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; Policy Wording - Outbound Travel

This policy document outlines everything you need to know about your cover. Please read the
document carefully and make sure that you are completely happy with the coverage you have
purchased If you have any questions please contact us on

+9714 5516325 and we will be happy to help.
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For Emergency Medical Assistance
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Emergency telephone number: +971 4 436 5653

+971 4 436 5653 (5,lskal asle o,

See ‘What to do — Medical and Other Emergencies’ on page 13
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e Wewill help youimmediately if you are ill or injured outside the home area

you livein.
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. Medical cover does not apply to treatment received in your home area (see

Definitions),
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e Weprovide a 24-hour emergency service 365 days a year, and you can

contact us on +971 4 436 5653 for assistance.
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. You must contact us, using the above contact number, if you go into hospital
or before incurring any medical expenses above USD $250.Failure to do so

may resultin benefits beinglimited.
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To Make a Claim
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Call within UAE: 800 035702831
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Call International: +971 4 436 5653 or +962 6500 8287

whatsApp: +962 7768 11108 Or email travela@europ-assistance.com
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Optional Upgrades
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The following upgrades are available that will be
shown on your Certificate of Insurance if you have
paid the appropriate premium to extend the cover.
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. Hazardous Activities Cover
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®  Winter Sports Cover
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o Business Cover
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(] Golf Cover
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o Terrorism Cover
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° Excess Waiver
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Important Medical Information

Aals dob oleglae

This travel insurance contains health restrictions. You must read the following

important information.

Medical Exclusions
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If, at the time of purchasing this policy or when booking a trip, the following criteria apply to
you or anyone insured under this policy, you will not be covered for any claim arising

directly or indirectly from that medical condition:
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Medical Exclusions Criteria
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A condition for which medical care, treatment or advice was recommended by or received
from a Physician within a two (2) year period preceding the travel date, or a condition for
which hospitalization or surgery was required within a five (5) year period preceding the

travel date.
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For a close relative, business associate, travel companion or person who you plan to stay

with on your trip, who is not insured but on whose health your trip may depend
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This policy will not cover any claims under section A-Cancelling and

cutting short your trip holiday, that result directly or indirectly from
any medical condition you knew about at the time of taking out this
insurance or when keeping a trip, and that affects:
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v" Acloserelative (see Definition on page 14) who is not travelling and is not

insured under this policy;
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v" Someone travelling with you who is not insured under this
policy
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v" Abusiness associate;or
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v A person you plan to stay with on yourtrip.
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Subject to the terms and conditions, such claims may only be covered if the patient’s doctor is
prepared to state that at the date you bought this policy or of booking a trip, he/she would
have seen no substantial likelihood of his/her patient’s condition deteriorating to such a
degree thatyou would need to cancel your trip. If the doctor will not confirm this, your claim

is not covered. In the event of a claim the doctor must complete a medical certificate.
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Changes to your Health/Medical Condition (applies to Annual Multi-Trip policies

only)
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If, after purchasing this policy, any person named on the policy develops a new medical
condition, cover will automatically continue for any trips that have commenced prior to the
change in your health providing you are not travelling against medical advice or to get
medical treatment abroad. For future trips that you take, you will not have coverage for

losses as a result of the new medical condition or any other pre-existing medical conditions.
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Pregnancy and Childbirth
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We provide cover under this policy if something unexpected happens. In particular, we
provide cover under section B —Medical and Other Expenses for injuries to the body orillness

that was not expected.
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We do not consider pregnancy or childbirth to be an illness or injury. To be clear, we only provide cover
under sections A, B and C of this policy, for claims that come from Complications of Pregnancy and
Childbirth. Please make sure you read the definition of ‘Complications of Pregnancy and Childbirth” in

the definitions sections.
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; Policy Wording - Outbound Travel

TABLE OF BENEFITS (SINGLE TRIP OR ANNUAL MULTI-TRIP)

Premier Standard
Benefit L. Excess
Limits
A. Trip Cancellation / Curtailment $7,500 $5,000 Not Covered $100
B. Emergency Medical and Other Expenses $1,000,000 $500,000 $100,000
$100 per day $50 per day
Transportation & Accommodation Expenses Not Covered
(Max $2,500) (Max $1,500)
. 1x Economy Ticket 1x Economy Ticket
Emergency Family Travel Not Covered
$100/$250*
Repatriation of the Deceased $15,000 $10,000 $7,000
Funeral Expenses $2,000 $1,000 $500
$200 per tooth $200 per tooth $200 per tooth
Dental E
entalExpenses (Max $1,500) (Max $1,000) (Max $500)
C. Personal Accident
Accidental Death or Dismemberment $150,000 $100,000 Not Covered Nil
Accidental Death (Common Carrier) Included Included $50,000 Nil
Permanent Total Disablement $150,000 $100,000 Not Covered Nil
$1,500 $1,000 Not Covered
D. Missed Departure $100
$50 per hour $50 per hour
E.T I Del Not C d 4h
ravel Delay up t0 $1,000 up t0 $1,000 ot Covere ours
$7,000 $5,000
F Personal Possessions Not Covered
(Max $1,250 per bag) (Max $750 per bag)
i . . . o $100
Valuables in total (See valuables definition) Single item limits $500 $350 Not Covered
apply.
Single Item, Pair or Set $125 $75 Not Covered
$50 per hour $50 per hour
B Del Not C d 4h
assage Dy up t0 $1,000 up to $1,000 ot overe ours
F2. Personal Money & Documents $1,000 $1,000 $1,000
$500 $300 $200 $100
Cash Limit
Beach & Pool Cash Limit $100 $100 $100 Nil
F.3 Loss of Passport / Travel Documents $750 $500 Not Covered Nil
G. Travel Visa Rejection $100 $100 Not Covered Nil
H. Personal Liabi|ity $1,000,000 $500,000 Not Covered Nil
I. Legal Expenses $25,000 $10,000 Not Covered Nil
J. Bail Bond $10,000 $5,000 Not Covered Nil
K. Credit Card Fraud $1,000 $500 Not Covered $100
L. Mugging $500 $500 Not Covered $100
*$250 excess for the 92 days policies duration
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; Policy Wording - Outbound Travel

M. Winter Sports Extension (optional)

Benefit Limits Excess
Ski Pack $300
$50
Delayed Ski Equipment $300
Ski Equipment $300
Piste Closure $300 $50
Avalanche Closure $300
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OPTIONAL UPGRADES

Benefit Elite Premier Excess
Business Equipment $750 $500
Replacement of Business Associate $1,000 $750 $50
Business Samples $300 $150
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0. Golf Cover (optional)

Benefit Limits Excess
Golf Equipment $1,500 (max $300 per single item) $100
Delayed Golf Equipment $200 ($20 a day) $50
Loss of Green Fee $375 ($75 a day) $50
Hole in One $50 NIL

Lo e daad o) alia alaaty (531 aladl) 2 5aal) el ey
Al
Sl ¥ 52100 300 (el 33 ) So el 5Y 531,500 lsall Glane
‘ (e e IS S el Y50 ‘
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Sl JY¥ 5250 e Sl JY 52 75) Sol JY 52375 aadall jladind o gy 3 jlud
(32 S
RENYR «é—‘)"\ ‘)Y}_\. 50 5»‘5@%0& el
Benefit Limits Excess
Terrorism Extension $100,000 Applicable to benefit
claimed
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Q. Hazardous Cover (optional)

Provides Cover for the sports/activities outlined in the activity table on page 37

(Gl 1) Bylaiel) Al 231 s Gualall clad]] .o
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R. Excess Waiver (optional)

No excess will apply if you have chosen this option and paid the appropriate premium. Not applicable to Travel Delay and Baggage Delay
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CONDITIONS OF COVER

Criteria

Premier

Standard

Maximum Trip Duration

Geographical Scope

Residents

Maximum Age

92 days

Worldwide Worldwide

Excluding Europe & South

Asia&

Gulf States

GCC*

75

92 days

Worldwide Worldwide

Excluding Europe & South

Asia&

Gulf States

GCC*

75

92 days

Worldwide

Worldwide Excluding Europe

& South Asia&

Gulf States

GCC*

75

*GCC countries include: UAE, Bahrain, Oman, Kuwait, Qatar and Saudi Arabia
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Geographical Destination areas ad) yazl Aol Eblio

Gulf States: United Arab Emirates, Saudi Arabia, Oman, Kuwait, jordan, Lebanon, Qatarand | =583 coles cusgasdl dpyadl ALl Bzl dppyall wlled) c gmaliel) Ogladl| ulzma "b"

Bahrain. pls slad ol ool

South Asia: Bangladesh, India, Pakistan, Sri Lanka. K5Y (g coleally e ly « iaadasy ] rgi

Europe: Albania, Andorra, Armenia, Austria, Azerbaijan, Belgium, Bosnia & ‘Lp\_i_le el pallg e gl (IS damy Aol%.j).ﬁ Luwed! LLé_L_mj Ll)g.,\.'.i Aaldi :L'nj;ji

Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Lolll g olud yd clulia (Lo g e lasadl celeadl! L9002 ooty Lilg )<

Georgia, Germany, Greece, Hungary, Iceland, Ireland, ltaly, Kosovo, Latvia, Liechtenstein, sl o e cpliddised (Lasy gdgugS Lllas) loud ol elosdal « o hael (oL gl

Lithuania, Luxembourg, Macedonia, Malta, Moldova, Monaco, Montenegro, daidsy ol dadsn o gwdl ddal «sSUsa (b gt ge clatle cLbguia o 5granS sl

The Netherlands, Norway, Poland, Portugal, Romania, San Marino, Serbia, Slovakia, o g e gl Ll Lidd glae (LS8 glao el o ¢ 9l lae Lo g5« JLan 3!

Slovenia, Spain, Sweden, Switzerland, Turkey, United Kingdom, Vatican City. OSSLal e Buseall AL (LS 5

Worldwide Excluding: United States of America, Canada, all islands in the Caribbean and the Lolalilly @) lS01 3 s3etl 48185 1Sy 2 a1 Bl l¥gll e lilisaly Lol olonsl e

Bahamas.

Worldwide Including: All Countries oluddl fan :ﬁ'""‘” sLows Loz
Sanction Countries Travelling to, from or through the following Sanctioned Countries is excluded: North Korea, Syria, Crimea At U ygan g Adladdl Ly oS b saall Aaalbiedl AW bl e of oo ol ) sdnd ! i sl sl Joo
and the Zaporizhzhia, Kherson, Donetsk and Luhansk People’s regions, Iran, Venezuela, Belarus, Russian Federation, Afghanistan Sl Lae 335 Sl b &l sals A id] Blolilly il by ki g9 (g st 9 et 52550159 o501 o5
. and Burma (Myanmar). The list might be updated from time to time based on the International Sanctions Regulations adgull sl saall aalasi e 2Ly 3Y g (pe Aalall Gt iy w89 (Sleilis) Loy 939 Oliwilasly sy ]l

Key Information, Conditions and Exclusions Sl i g Jogpdidlg dwludl iloglall

The purpose of this section is to set out the significant features, benefits, conditions, limitations | s¢4ally log,ddly caeldl Loy Lwtsyl (aslasdl zhadl & 5,830l eda (e ooyl Jien
and exclusions of this insurance. onalil i Aalazll culelidzadly

For a full description of the terms of insurance you will need to read all sections and aspects | (#lsaly cul,aall 23K e oY clde my asld el ‘:K:-T oagsaies Al Joolas Jai o9

of this policy wording document. Aaded) sda Aelye Aadss Aol
If you have any questions or doubts about the cover we provide or you would like 255 S ol dagudny p 95 G Al slaill o guasey oS of ol jludinl gl 3529 Jl> &
more information, please call +971 4 4365653 or email travela@europ-assistance.com @A Jhas¥l (2 el sdall e 3L e Jguazll

travela@europ-assistance.com j gL,SI¥ unJl e 91 +9714 4365653

Age limits el dalasll 5 gudll
You will only be covered if you are aged 750r under at the date your policy was issued SRS J&1 91 (75) craudls ualsdd) (s QoS Jb @ Las @A‘szl ellaall s 09w

Ayl sda lae)
Annual Multi-Trip policies sodaid | > I & gicnd | yadl g

This gives you cover to travel as many times as you like during any one period of insurance, as | ¥ Wb 5asly cnals 848 I 593 Locus &lpe Bie yauld Gualddl elladdl 2ol sia 485
long as no single trip lasts longer than 92 days. We also provide cover for up to 17 days total | agy 17 JI (has 8l gl slasdl auids Ll LeS a5 92 (yo AST 80l Busly 233,8 Ay yaiud
for winter sports during the term of your policy when the appropriate premium has been paid. | .l celidl Joud sl Jl> G Lol a ol s IS &uguadl mlsbdl d) dudlly

Contract of Insurance el e

This is your travel insurance contract. It contains certain conditions and exclusions in each | =lsbdzudly bgyadl (e daalllda ggrms .l Aoladl eI e Cald) e 3l 1da 0eSs
section, and general conditions and exclusions apply to all the sections. You must meet these | logyill sy slagdl clile Cy lyaall 48K e daladl cile bzl bogy ill (yudy 5,88 (S It
conditions or we may not accept your claim. el Aoladh AUl Jaas o Lislé Ny

This insurance cover provides financial protection and medical assistance for your trip. il 3 ads sucluseg 4dle Ll ‘é\._mi.m slaall s audy

In the event of your claim being accepted and settled by us, we reserve the right to recoverany | 4egéas il sl slajtul 3 Bl Lasams Lsld (Ll o Lasgudy ey ol 2L S D> &
payment made from other insurance policies, state benefits and/or agreements, whether in | (oS JSaa <3 o elgw 6,381 cilBlasdl o1/ 9 duagSodd!l lilza¥l o1/9 6ol caals pallgs oo

full orin part. =l
Most sections of your policy have limits on the amount the insurer will pay under that e gos 53l (el 4S5 4 podic gl ALl e 558 el ol La el ol 38 ¥ o6
section. This is not a new for old or replacement policy, and any Loy Slge Jlasiad ol e lsll Jusind ¥ Ladsd! sda (e uS5s of 355 L) 5,380l sla
payment made to you will be on an indemnity basis. Therefore, Hlusy Jleaiw¥l Daly crudl Joi o Slellazdl Gedas pibu S o3 a9 i 650
deductions for age, wear and tear and loss of value will be Sldlall jany e dogall

applied to certain claims were justified.
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; Policy Wording - Outbound Travel

Some sections also include other specific limits, for example, for any one item or for valuables
in total. You should check your policy. If you plan on taking expensive items with you, we

suggest you insure them separately under a household all risks/contents policy.

el o1 3>l Bolo 6 J) Al «JUL e e 53T e 398 Ll sl Gy Joiis
Lliss e b § b Guoladl Guadydl oo @andll clle com Lpllor] § 2 slse ]
el addyy oz gay o (S Lple cnolally lolid 7485 Lils colas Aaaly slge olnlasod

Al bsrll /bl 236 e

This contract of insurance is governed by the laws of the United
Arab Emirates. Any legal proceedings shall be brought in the courts
of the United Arab Emirates.

J 2538 clelya] g a8y5 Bl Apall LY Ags (ls3 gy i cpelid] wde @S
Samill T yall L) Slne

Data Protection

bl Bles

We will need to obtain personal information from you.

This means any information obtained from you in connection with a service or product
provided to you by us (or our subsidiaries). Information is collected lawfully and in accordance

with Data Protection laws

oo 15] Lauall bl of loasdly Blay Lasd 050 Lpke Jgwazdl oy Sloglan sl 1da Gass
bled) Zlos cilsal (aa9g 9, JSo Slaglall paz oy (W Zaglal) S, 01 1) Ll

We will use your personal data in the following circumstances:

A g lall 9 cly Holinll A ddl Ll plastul; o gdi

* To confirm, update and improve our customer records

Luz\-a,a\-?J\ ¢ aall Mz Mji ._\_3._\&15? ..\SLI.I .

+ To analyze and develop our relationship withyou

* Tohelpin processing any applications you may make.

Leagtiny p o5 a3 b (o Axllan 3 Buclul) .

+ To manage and administer your policy, including underwriting and claims handling.
This may include disclosing it to other insurers, regulatory authorities, or to our

agents who provide services on your behalf.

Ay lUall dzllaeg LAY 3 § Loy o2y Apolidl Zuadoldl @ulatig 8)ls) (ophs o
Oeell Sy ) of Apegdaial) cullaluddl of 657 cnals iy ¥ Lae 7 Ladl L Jodiy
oS ladl leasd) puddts Ogagds

* Forthe carrying out studies of statistics and claim rates,

For the analysis and the preventionof fraud;

ALY Jlee¥ aing Julesdl (5,88 .

+ fortheanalysis and the prevention of payment defaults,

sload! ol a3l S Lo aiag Juloeall (al,6Y .

For statistical studies by us and/or any sectorial organization in the GCC.

oulzme J93 8 Uil Aayls Aalaie g 51/ 5 L (o Aglanl claahyadl sy dal g 0
gl Oglal

Excesses

adlall ‘3 daded! corbio Llazty (1 (LA

Under some sections of this policy you have to pay the first part of any claim. This is called an
excess. This will apply to each person claiming and to each incident and to each section of the

policy you claim under. This amount is shown under each of the sections where it applies.

lia e 3lay Adlas 6l oo Jo¥1 6 5l slas clle camgty Luardodl sda olyad (any crgay
pddny pakd 8 e o Gy Adlall o Zadsd! colo dlemsy il ALl @l Al
el e (S5 5509 Loz gy Alllacy puans Gl duadeddl (10 5,88 S ey sl S ey Alllany

Lele Grun @l whasll o0 8,88 S

If you pay an extra premium, your policy can include an excess waiver which will remove all

excesses except for the hazardous activities medical excess.

G ALl e 55 Jadid o el ol 2ua el (8o 3L (pols T sl clald JL>
cobio Llomny @1 LA 28K e Sl ) 6350 iy LMLl) e Zads ! coolin dlosezy
aaai¥l § gl opelild ALl Cmbio dadoy @l ALl lasy Lo cLidiwly 2dlall 3 adsd)

Bylazll

Flight Coverage

gl oMol el sllaid)

We only provide cover under sections D and E— Missed Departure & Travel Delay for flights
that form part of your outward and final return international journey of your trip (i.e. any flight
that commences within 36 hours of your initial flight of your outward or return international
journey). No cover is provided for any claim which relates to any subsequent flights during

your trip/holiday.

s Ay ol g o)ty Ao L) Adoal) Al 1D 2Ll B39l ol (o T 3 ST (&1 U
2 w3y ¥ (Aol il ye Bagally ala Il Loliedl Al oylpdadl Alsy 0 2ol 36 >
sl / cliloy I 25Y Bigr Doy s Balate Alllas (gl o guaiy Gualiella

Insurers

el oS d

This insurance is provided by Alliance Insurance Company PSC, 2nd Floor, Al Warba Center,

Abu Baker Al Siddique Road, P.O. Box 5501, Dubai, UAE and administered by Gulf Assist,

cBriuall S sl g5l (A5 5d1 58 s G alladl coppalild s I AS 14 (y0 putia el L
48 Al Bue Lol sl 38 14 La a9 il 2 yadl 2l yLe¥l ¢ 3 ¢ 5501 e

a Europ Assistance company. Mi C9)8

Natural Disasters Aacdall &yl oS

No section of this policy shall apply in respect of any claim arising directly or indirectly froma | e , il a ol il JSan Lads s ‘_513 Glany Lad adeJl sda g0y o Ay éi Sy 3

natural disaster. b 455K
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; Policy Wording - Outbound Travel

Period of Insurance

el B

Your holiday or journey must begin and end in your home area. Cover cannot start after you

have left your home area.

iy pelal ellaill ety Sy ¥ty Aol 2al8 Y Ailaia § gty il of clillae Tus o ey
by bl 268y Aalaie 5yoliey clalid

Cover for cancellation starts from the date you book your trip or pay the insurance premium,
whichever is the later, unless you have bought an annual multi-trip policy in which case cover
for cancellation starts at the time you book your trip or the start date shown on your certificate,

whichever is thelater.

§ Gaalil) sllaadl olad] Tup ldl a9 Do)l Boutate Tgie uaddss ¢lyda o5 o Lo LasY
Lo i Legel sl @ sl el s of il ey clalid iy

Go

All other sections commence when you leave your usual place of residence or business, or
from the start date shown on your certificate, whichever is the later, to commence the journey
until the time you return to your usual place of residence or business on completion of your

journey, or the end of the period shown on your certificate, whichever is the earlier.

oyl gy TylLizel of JlacHl of Aala3 sluall @SGlKe 3,3la lalid Jl> 3 6,51 pLud¥) 3K T
slzall (Sila ) clisge by ol Al J1 ed sy i Logel s La Ll 3Ll § sl ot
el Ao sl Balad) e Aomisoll Bull 2ls of coly 2olsd) A I el wie Jlac¥l of 2olaW

Loy L Legdd

Please note: - If, due to unexpected circumstances that are beyond your control and
which fall under the conditions of this cover, you cannot finish your holiday within the
period of insurance set out on your certificate of Insurance, we will extend your cover for
up to 10 days. We will not charge you for this. If you are unable to return due to a

covered medical event, we may extend cover beyond 10 days at our discretion.

Iia gl (e (3559 Agiall 0Sialy) (oo dmyls Aadste pb g lalllas (Jl> § sl ilall o
Ll sl § Lple pagumill ool 3,28 M clsjlan] (po ¢ L) cliSay o 46l8 ¢ golal o llasll
13) e Jolae Logaoy clile (a5 0o lT 10 ) ooy U 2y oLl gaalall ¢lladll dputety ppdin
Wﬁla_i'lou.ajsygwlJem‘a}iam‘u‘auﬁgja&q}wéajﬂluk)élﬁﬁ&.s

Reasonable Care

EWUEAEN

You need to take all reasonable care to protect yourself and your belongings.

Apaseadl clilalates tluds Llax ol oy Bzl liall ) Clide Camy

Senior Age Extension (Optional)

($rbs ) a5 LST pandl yoies

This cover extension only applies if selected and shown in your policy schedule.
This part of the policy is subject to the terms, conditions and limits set forth in this
policy and provided the premium is paid for the Senior age extension and we agree

to accept it. This extension remains at our discretion.

oo o5l e gy Buaddsd! Joax & dubyes sugazs Wl (3 Ladd lia ellasll sluse] Bdaiy
Jolae sl ads @1y o byl Larlgdl sda @ Lele (ogimill alSY1g Log, ally 9idl Auslwd)

The cover provided under this policy will be extended to include the insured person up to
and including the age of seventy-five (75) for all the coverages as per the chosen Plan.

Subject to the following provisions and limitations:

sl g o ade sl Jedd) Ladedl sde cger Benall il wies s
cadud J}._I_\.E-Ib ﬁlg:-;)“ EL:J)A foy .SJLIé,L‘ aasl] Liéj oldaasd) bﬁ-&_’x) (75)0}&&&3\3

L] Personal Accident, compensation to the insured person
aged between sixty-six (66) and seventy-five (75) years being limited to
10% of the sum insured and up to a maximum of $10,000 and subject to

the Percentage of Maximum Benefits as stated in the Compensation Table.

) Oty A (s 80 9l sl dale (a3l s adl Gasgals Apasddl Eolsxll o
d! dimales sl Al 0 %10 (e jinidsg cole (75) crrims pmess (66
G 09 g sl e Goundll wilgall Ll prntesg (aadl uxS (el ¥9510,000
wlasgadl SPRES

®  Emergency Medical and Other Expenses, compensation
to the insured person aged between sixty-six (66) and seventy-five (75)
years being limited to 10% of the sum insured and up to a maximum of

$100,000.

ool dule el paseadl jasgat ccanlall oo lapey d5lall dulall Cayylall .
bl ALl (08 %10 (e 8mtda i (75) (aang (ues9 (66) iy A (i 8 yoe
(Soal ¥53100,000 adl ams aule

Single Trip

3,4l A Il

Asingle return holiday or journey of up to 92 days, beginning and ending in your home area.
We also provide cover for up to 17 days total for winter sports during the term of your policy

when the appropriate extra premium has been paid.

iol8] Joma Ailain § o il5s s a9 92 ) had Bagally ladll Jadd 30,8 55l of Al gad
Ladedl Bos I Bogiddl cila byl ) udlly 5317 I g Ley daoladl ellaidl o Ll LeS
QLY Gaelal) Il sl @3 Sl (§ 2y Aol

Please note: (Single Trip policies only)

(oad 2yayall ooyl pally) Alasdls (20

It does not matter how long you buy cover for, it ends when you return to your home area.

e L iy @1 skl ] clisge i gy 4 s (38 6T aaolall ellasll clsl, i Bt Jia3 ¥
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; Policy Wording - Outbound Travel

Sports and Other Leisure Activities

3 b U a5 sl I

You may not be covered when you take partin certain sports or activities where there is a high
risk you will be injured. Please see Sports and Leisure Activities section of this document for
information about dangerous or sporting activities that are covered at no extra premium

under this policy.

oS Il § ahadil of Biols bbby § liS)lie Jl § 2uisals 25asd 6 rasd oadin 0555 o)
&3 A Al Aadi¥ly nilisl)d) 8,85 e Y (25 Bladll iy Andtpa slolies Les i
&l 093 el Aubaanll (e 0555 G A lll of Sabasd) Aa 2i¥) e oyazll 2agdsll sia (e

Aadyd) sda coges GLs] oaels Jad

Please also refer hazardous activities on page 37 for details of those hazardous activities for

which if you require cover, you will need to advise us and pay an extra premium.

g 8 ylasell aa 231 Jolas (e C3pazld 37 dmiiall § 8dasdl Abas¥l J) gom )l Lol 2
3La] oels o sleg Ltdhy] J) 7 limien cglaanll by clalid J> & cLpliy

What to do? - Medical and Other Emergencies

5301 5 Uall Ll dall a5lall ¥ Ll — dy aLedd) cams Ls

We will help you immediately if you are ill or injured outside the home area you live in.

lal8) S L pdy I Aalaill 505 Llias of Lo i€ Yl § 08 S clivelusy psdic

We provide a 24-hour emergency service 365 days a year, and you can contact us on the

following number:

AR e Loy Jlai¥l cliSlass 2l alf Jlsb Aels 24 5l (e A5 Lall edleld ilons aois L)
3 L

Emergency telephone number: +9714 4365653

+9714 4365653 :5,lall <¥lell asl ! o3,

Please also note that if you need to see a doctor while travelling, contact us any time
of the day or night and we will be pleased to make the necessary arrangements on

your behalf.

o0 by &l & L Jlas¥l g il el s 8305 J) a3 € Jls 8 45t Lyl wlall 5
oS 2Latly Ao e 291 3Ll Liaudaos Ll o Ll sl

When you contact us you will need to say where you bought the policy from and give the

following information:

laplall oty Buadpal el e e 4ugill clie i 438 Ly Jlas¥ly oy Loic
4 JLd)

e Your name andaddress

hilgicg lol

¢ Your policy number shown on your certificate

b 8ol 3ol adl 3 5lgdle ol Ao bl dadedl 0B, o

¢ Your phone numberabroad

G 3 clasla o8, o

o The date you left and the date youare due to come back

4d clisge (o fdy il fenylilly liyslis 7yls

Hospital Treatment Abroad

DLl § e § Plall a5l

If you go into hospital abroad, someone must contact us for you immediately. If they do not,
we may not provide cover and we may also reduce the amount we pay for medical expenses.

We reserve the right to relocate you from one hospital to another.

Il G598 IS S5l Ly Jlas¥) Lo ol e s 3] plidl] § s J) leass U
oo @il AL (agasn, Loyl ogds gy guolall ellaill auds W ez o 40ls iy Jlas¥l pue
o3 s ) b oo 0S0a5 § Bl Jadims Ls) Apdadl claaud) oLy ool

If you receive medical treatment abroad as an outpatient, you should pay the hospital or clinic
and claim back your medical expenses from us when you return home. In all cases, someone

must contact us before you incur any charges over $250.

9l bl p gy sl (0S0le oy (Al Bolie (e il @ gladl Plall (Sals Jl> 3
boasl e qumy JIso¥1 28G9 DU ) @Siage wic L anball @Silaasy adlally soleall
L;-j)-"i 95250 (e 48T oSG éi 1SS e Ly JLasY!

Returning early to your home area

$S50l3] s L pdy 31 Adlaid] J] 5,50 B35l

We must agree for you to return to your home area under section B (Medical and other
expenses) or section A (Cancelling and cutting short your holiday). If we do not agree, we will

not provide cover and we may reduce the amount we pay you to return to your home area.

laall) o sl gy @ Stald] Jo Lp ady @1 2alaill J) 5,00 clisge (de 33153 o camg
o Lols Lxislye aoe Jl> 3 (5umill clila) alady olall) 15,8501 5 (391 claailly audall
Joe dalaia Jl SJ}A—U ‘;L“J! K o) pods ‘_5..\.“ &L‘l‘ Lo 6:}54 Adg @yiﬂ‘ elasdl (ki o gds

2ield)

A note to all Insured People, Doctors and Hospitals

Sl diudly sldo¥ls pele opdl olid¥l @318 J) dasdle

This is not a private medical insurance. If you need any medical treatment, you must tell us
immediately or we may not guarantee medical expenses. If you need any medical treatment,
you must allow us or our representatives to see all of your medical records and information.

Please be aware that if you accept the offer of private treatment (inclusive of treatment in a

private room) without our specific authorization, you will be liable for the cost.

G5 S L) il oy oo le T Jl Lt Lo 3ol ol oels Tyl 1da 0555 ¥
clile Gy il gl e 6 d] elaba> Jl & Bdall el (lass LSl § 0584 o 4L ¥
Apall 2llg cBMras 28K e UL Liias ) of L 7 Lowedl

0ol (21555 gy (ol 43,2 G plall Jald) polsdd! Dlall o2l (SUgid Jl> 3 6l lall (250
R <1 ST CORITEN A

What to do? — Claims Information

Sldlall e Sloglae — aleall e Lo

You must register any claim within 31 days of your trip ending. If you don’t, we may not

be able to pay your claim.

o A8 ey el puie Jl> § el el o0 pga 31 IS Allns g Jemedd chele
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; Policy Wording - Outbound Travel

Medical Claims

Adall sl dUaL)

If you receive medical treatment for an injury or illness, you must get a Detailed Medical
Report that shows the details of the injury or sickness and any bills you have paid. If you go
into hospital abroad and you are likely to be in hospital for more than 24 hours, someone must

contact us for you immediately.

Lo 5ol e sl clile Com 4il8 (50 1 Bilia] gl poguases glall Plall clals > 8
003 bl @ rddad clezss Sl @ Laslin cusd 153 gl oyl of LLSY) Jiolis misgs
©Sily Lins ool Lo aseds (e oy aild Belas 24 (0 SSY i dilune § 0585 o )

“$o9d IS

Claims for Delayed Baggage and Losing or Damaging Baggage, Money or Personal
Belongings

Anase il QL&.L\.LLUi J‘}a&”ji a.i.i.ay‘))..'asﬂ Q‘.\.ﬁgi m&")}t e gsate Sldlall

You must tell the relevant transport company if your personal belongings are delayed, lost,
stolen or damaged. You must also get a property irregularity report (PIR) and a luggage tag
number from the transport company. If you do nottell the airline or transport company within
three days of the event, we may not be able to pay your claim. If you lose any money or
personal belongings or if they are stolen, you must report this to the police (and hotel
management if this applies) within the country that the incident occurred. You must also get
an official written report from the police, airline, and transport company and so on. If you do
nottell the police (and hotel management f this applies) within 24 hours of the event, we may

not be able to pay your claim.

Lsas il Slalaill 5pas of 28, of olaad of 5l Jlo § Ll Jaull 35,4 U] e oy
G-Jadl 85,4 (e Hazedl Aodle @y AL Aallia )35 e Jgvanl clile cazey .2l Aol
G OsSs o dild izl (o LT A M5 Jasdl 4S8 of Aygdl Loglasd] 48,40 cledly) pue
& ol Aazd Slalaze of Ale flle ¥ cliluasd Jl> § el Loledl Adlall jlie ol Ll
U515 (203 omg J> & Goiall B5l0l9) Aoy ad) J) s e Y1 Clile oy il oLy JL
Lishaselly A, adl (e (g AUS 50,85 e siamedl Lnsl Clile oy Eslall 448 a9 g1 Ll
(13 gy > @ Gouiall 5yllg) Abyald cledl] pue Jl> §.cls I Lag Jaill 45,49 sl

(05 Ao Ll A dlall flie sl LilSa] 3 058 o) 41 cuzedl (yo Aelus 24 5

Claims for Cancelling Your Trip

iy o Ll 2alaall olJUal

You must tell the carrier, holiday company or travel agent immediately if you know the trip
will be cancelled, so you lose as little as possible. If you do not tell the carrier, holiday company
or travel agent as soon as you find out that you have to cancel the trip, we will only pay the
cancellation charges due at the date you found out you had to cancel the trip, not from the

date you tell them.

le e w8 b § g9 Sy Doyl JS of ol 35,4 o Jaid) 38,8 L] clile oy
4,40 edhy] pute Jl> @ AW Aegdll o (Son 5B 3T s Cumy Lelad] piiw clil>; o
Aoy I e Ll clolid Bal3d) LLAISY (o g 0,81 (3 ol LSy of el 31 38,4 of Jad]

(ol clalid s

What to do? — Customer dissatisfaction

We do everything we can to make sure that you receive a high standard of service. If

you are not satisfied with the service, you receive please contact:

o Ul pue Jl> § Bognd! Adle Aanid 0Suals ¢yo aSTill s pLall LuSey Lo IS pgds Lis|
1 Loy JLas¥l (23 Lalalss &1 2ol

The General Manager

Alliance Insurance PSC

2" floor, Werba Centre, P.O Box 5501
Telephone: +9714 605 1111

Email: alliance@alliance-uae.com

pladl uud

el SN S5

5501 : oo « Aygll 3850 LI Gl
+9714 605 1111 :&sla
alliance@alliance-uae.com :jg ASIH| sl

Definitions

slall

Wherever the following words or phrases appear in this policy, they will always have the

meanings shown under them.

AN B3l Gl LI 09 4l Aadsdl sia (& 2L oLl of LLat¥l ooy Lesy

Accident

Skl

Bodily injury sustained during the life of the contract, which derives from a violent, sudden,
external cause and one that is not intended by the Insured. The following will also be

construed to be accidents:

¥ g illy (2l tarlieg caypie Corud AT 285 (19 cadall e IS 285 Ldur Hilia) é‘t EEtT)

uslgm Lt e (ol sudng dele adll Jid (o T350mie (50

a) Asphyxia orinjuries as a consequence of gases or vapours, immersion or submersion,

or from the consumption of liquid or solid matter other thanfoodstuffs.

213l ekl cadse 2ls of Al 3ol

b) Infections resulting from an accident covered by thepolicy.
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; Policy Wording - Outbound Travel

c) Injuries that are a consequence of surgical operations or medical treatments resulting

from an accident covered by the policy.

ellasy Jgadio Sol> e @l @b Dle of Amha Sldesd Al Guzs @ bl (¢

Aadsdl sda gy Guals

d) The injuries sustained as a result ofself-defense.

condidl (e g Lol dms aas S wblayl (s

For the purposes of this policy, an “accident” shall not be deemed to include illnesses of
any nature including heart attacks and other similar cardiovascular or cerebrovascular

episodes.

3§ Ley il g3 s oo ¥ Jacdiy 43T e Sialadlslie !l o oF cBuadgdl oda (o 1,2Y5
At ool Augantd! e g¥l ol Culall colalm, Lilarl 6581 ApLadl (ol a1 Acalall Lo

Business Associate

Jeall § ey adl

Any person, who works at your place of business and who, if you were both away from work

at the same time, would stop the business from running properly.

@éﬂ\ﬂjé@lo&ww@u\s‘jbé‘éﬂljdl@:t)zaéw_juaﬁéi@a__\j
il JSAIL sl o Jadl i

Business Equipment

Joadl &loaa

Computer equipment, communication devices (including mobile phones) and other business

related equipment which you need for your business and which is notinsured elsewhere.

Jles¥ly Aalaill 6,591 Slaally (Wlgedl caslgd) e § Lay) ¥las¥l oluneg cogunln] B3|
3 08 6T G Lele oo 055 Y a1y lllael Sy L) 7 Lizes a3 &l

Certificate of Insurance

el Bald

The document that shows the names and other details of all the people insured under this

policy. The certificate proves you have the cover shown in this document.

sda irgey pele esll polia¥ BT (g3 Juoladlly ol Joxs & Aaddell gy
Aagdell sda § olsdl Gualidl sladdl rass 2sS Bl ddl iy Auaydsd)

Child/ Children

Jubi /Jab

Biological off-spring, legally adopted or fostered children of the insured person who are notin

full-time employment and who are up to the age of sixteen (16) years.

W mayec il gy JolS plos doe § Oslens ¥ clly mele sl 2yl ea ol JLald)
e, 5 Usild st ol punyll a7 8 Lim gl VULl Lale (16) s

Civil Unrest

CRR{IAR SRy

Activities inclusive of organised protests, riots, arson, looting, occupation of institutional

buildings, border infringements and armed insurrection.

B s Luwsll GLLL aleidly oy ol Jleely aalasll olpallazhl Joid G EIN AN
Aslud) ol sy sgusd!

Close Relative or Relative

B o 81 Byl e oy lBY1

Husband, wife, partner, common-law partner parent, parent-in-law, step-parent, legal
guardian, children (including legally-adopted children, stepchildren and daughter and son-in-
law), sibling (including step- siblings and sister and brother-in-law), grandparent, grandchild

and a fiancé or fiancée of any insured person.

@vosdl ol &1 295 of Y1 Bz ol (pagacel) asl ol oy adl gudly s of b, &l of Azg31 of 931
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elaaly alg I 21951 / clamgy slif clU3 3 Lay) 1919 8931 (sL¥lg bl clg 3 71950

Aule age pasd ¢l s of Colas of aamll ol ally (32930l of zo3ll wilasidg

Complications of Pregnancy and Childbirth

sa¥glly Jomdl liclina

In this policy ‘complications of pregnancy and childbirth” will only include the following:

idaid (b Lo 35¥slly Josel Slicliie Jodd Buadydl sda

o Toxemia (toxins in theblood)

(ol & %ol 3190 5529) acl qaed @

o Gestational diabetes (diabetes arising as a result ofpregnancy)

(ool 2mls (ol 6,SCadl) ool §,SCudl o

¢ Gestational hypertension (high blood pressure arising as a result of pregnancy)

(oo BmliS ol aotl) Laics 5 Lisyl) Jolly poliell Laiall plisyl o

e Pre-eclampsia (where you develop high blood pressure, carry abnormal fluid and

have protein in your urine during the second half ofpregnancy)

Lards g Jilg clomsy all Lais 35 Las) bl oS Jl> 3) zla¥l closie o
(ol po G Camill I35 gl G gl 3 Joyd ol

o Ectopic pregnancy (a pregnancy that develops outside of theuterus)

(e ol Sy @) Jomell) oo Ml 2y Joxd]

o Foetal Growth Retardation due to Placental Insufficiency

e Molar pregnancy or hydatid form mole (a pregnancy in which atumour develops

from the placental tissue)

aeddl e 9 4 by o> 59) ooy o S Gylae ol Gomul Jaxll e
(i

¢ Post-partum haemorrhage (excessive bleeding followingchildbirth)

(Bo¥s Ml cay s Ca433) Ba¥oll Ly Lo s @

e Retained placenta membrane (part or all of the placenta is left behind in the

uterus after delivery)

(39} siay ooy 3 Aascill S ol 5 oliy) Bardi) liie (o s s sty o

e Placental abruption (part or all of the placenta separates from the wall of the

uterus)

(pos) Slaz (e Al S of ¢ 52 Jlimiil) Aoyl g lnail @

e Hyperemesis gravidarum (excessive vomiting as a result ofpregnancy)

(Jomeld 2 i€ byae ¢ 3 909) boyie o> ed @

o Obstetriccholestasis

52950l slim 355, @
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e Placenta praevia (when the placenta is in the lower part of the uterus and covers
partor all of the cervix)

é—*—f-g,isji‘;)’g‘é-ﬂujﬁ-"')-”uﬂglﬂé“-lu)-?'”gswiusﬁui)w‘CLyl .
(!

o Stillbirth

Lo il 55%5 @

o Miscarriage

(Bl ¥l Jis

Emergency Caesareansection

%)Ua;\._l_)@-jjw .

A termination needed for medicalreasons

apb olwd slaYl e

e Premature birth more than 8 weeks (or 16 weeks if youknow you are having

more than one baby) before the expected delivery date.

Oy e il @le e oS Jl> 8 g9l 16 of) puslanl 8 (0 AST 118 5, LI B¥sd1
2892k 53Ys! foyls (e (a9 Jalo (0 STy

Geographical Destination areas

il yinll g sll 3blic

e GCC:United Arab Emirates, Saudi Arabia, Oman, Kuwait, Jordan, Lebanon, Qatar

andBahrain.

Asgadl Zopall ALl Busill Zpyall el it Golad)l udme Jgs o
cyzmdly Jad (ol coa ¥l ccugSIl (olee

¢ South Asia: Bangladesh, India, Pakistan, SriLanka.

Y Sy9 olusLy 4.,\.2.(‘.“5 <M Lg_wi Sy e

o Europe: Albania, Andorra, Armenia, Austria, Azerbaijan, Belgium, Bosnia
& Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Georgia, Germany, Greece, Hungary, Iceland, Ireland,
Italy, Kosovo, Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malta,

Moldova, Monaco, Montenegro, The Netherlands, Norway, Poland,

Portugal, Romania, San Marino, Serbia, Slovakia, Slovenia, Spain,

Sweden, Switzerland, Turkey, United Kingdom, Vatican City.

bl el s allg B ol (8o ol 53 cLiwaidl Lo sl 9ol (LT s
LT Ly L i i) el L By e« oot oLl
5 i el Y 58 058 Ll il il Al s
sy ezl it 5m 3 el diden 58U 5o L 9l p cUalla L guiie of 5 500eS 5]
e eyl L] ik s LS L s o o s o o S
olSslall Ay Bumill ALl (LS5

® Worldwide Excluding: United States of America, Canada, all islands in the
Caribbean and the Bahamas. Worldwide : All Countries

[ Lolalll g g, 801 3 3l A81SS 1S 5 28 pa ) Bzeall Y ol oLl @llad| L]
elxil apa A9 g, 801 8 5321 4815y 1S s 4S5 1Y 5 Yelle .ﬁw‘ﬁum‘

Sanction Countries Travelling to, from or through the following Sanctioned Countries is excluded: North Korea, Syria, Crimea
and the Zaporizhzhia, Kherson, Donetsk and Luhansk People’s regions, Iran, Venezuela, Belarus, Russian Federation, Afghanistan

. and Burma (Myanmar). The list might be updated from time to time based on the International Sanctions Regulations

didig iy gang Adladidl Ly sS b saall Aaga il 2l laddl e of oo ol ) yaedl daidiad :obisaall Jgs
3loi¥l g Lso g Do s Moo b9 0l o Apraddl olikly cluila gl cludiiong O g s 5 it o552 59 p 30 8552
Aol b saall aalasl e 2Ly Y g (pe Laslall Cyins oy 485 . (Slailes) Loy 999 Olisilidl g o]l

Golf Equipment calgall caad &lgal
Golf clubs, golf bags, non-motorised trolleys and golf shoes. il gl Ty BlS e (590 b yalls cal gzl Cilas al gl cisliae
Home Area ALaY! o ddlaia

The area you normally live in which in accordance with our residency requirements
would need to be within the GCC.

sl s 3 0sS5 of boad Gl Lo 2olsd! 2831 cldlaz lasg s wuas 31 2akaill 29

Known Event

oyl Suxll

A known event is an existing or expected publicly announced occurrence, such as a named

tropical storm, a hurricane or a strike voted upon by union members.

9l &89 ,a0 Al ddgole JUU s o cdolall de g8y (Do) aBigio ol 83929 89yae it 59
ol slacl i e dlarl (e Cuguatll @3 lus) ol slac)

Manual Labour

Lol Alaadl

Manual labour is work that is physical, including, but not limited to construction, installation,
assembly and building work. This does not include bar and restaurant staff, musicians and

singers and fruit pickers (who do not use machinery).

SLas¥1 JlaeT yumsd! ¥ JUL datoe e 203 3 Loy @olll Joadl 5 Bylec Augall laall 0555
oAby orially ondiwslly ealally ooy ddl Gilbge Ida Joda ¥y slidly apezally oSl
(SIS Y1 il Ogosis Y udll) 2SLaI

Medical Condition

ol 2Ll

Any disease, illness or injury.

Aol of Goue of (o0 6l ol

Mobile Phone and Mobile Phone Accessories

Jlem! il cslajbivy Jlsmdl sl ]l

All devices which the manufacturer describes as a mobile phone, cell phone or smart phone.
This includes BlackBerrys and iPhones. The main function, as described by the manufacturer
is for mobile telephone calls and texting although it may also include other functions such as
a camera, music player, emailing, games, net browsing and so on. Mobile phone accessories
are any items designed to work in conjunction with a mobile phone for example, covers,

chargers and headphones.

i Jeding . $3 casla of gols casla of Jlgz caila Lel e Bariall Bzl Layad ol 5y 2¥l 28K
Ly Antiall 2zl b (o0 4l 5lde 9 Lo cleluad) ALl Jiazin . Opial S0 Dy islsa
e 6557 plee Jadd a3 Ll oo mydl e Baddl el s SUISH AL 5o @lgdl Caslyl)
¥ e maiatlly olal¥ly g AT apal) e bl s skl Jidag IaolSO JUL! Jaase
szl Casll pe Joall doasmn (aly2l 6l e 8yl Jlamedl Casledl culosliae 0559 .l J) Jlag

O Slelowg o Ladly Gl elladdl JUL Jots e

Natural Disasters

EWRA | JORY |

An extraordinary natural phenomenon such as tsunamis, earthquakes, landslides, volcanic
eruptions (including volcanic ash clouds), atypical cyclonic storms, falling objects from space
(including meteorites), and in general any extraordinary atmospheric, meteorological, seismic

or geological phenomenon

Ao ) B3 S35y aligandl) wazedl ¥ JULI Lete (e Bpoliiel i &unpbs 5yalls (29
e Loga g Bualuze¥! pb Aapmlall suoledly (S pguall cll3 § L) sl bl e sl
28 Lazolern of sl ol 4Lad of s Bralls (6l ple JSCdag (Bl clls 3 Lo sliaall e
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Pair or Set of Items

02 1pEd] (0 A gamma ol 793

A number of items that are similar or used together, for example, a pair of earrings.

L1891 e 793 JUU e e Das pseiad of aliles 0985 &1 (o LeY oy sue

Pre-existing Medical Conditions and Linked Conditions

aail| c¥ Ly Lius Baga ol dndall ¥l

A condition for which medical care, treatment, or advice was
recommended by or received from a physician within a two (2) year

(5) Leed 358 DA sl all ol elidiay) L s Alla 5l ¢ i) G )ls Bas

period preceding the travel date, or a condition for which Al Ze )l U8 @l g
hospitalisation or surgery was required within a five (5) year period

preceding the travel date.

Public Transport Aalatl calgll

Using a train, bus, ferry, coach or publicly licensed aircraft.

ale SSia Las o E)j\.[a 5i E\.S).A 31 E)LQ.:J‘ 31 Aslll 3i SUasl) oluziul

Reasonable and Necessary Medical Costs

Wy gpally Algdall dudall il

Costs that are incurred for approved, eligible medical services or supplies that do not exceed

the average reimbursement the provider receives for all services rendered to its patients.

BUIES T PN PEAV-EVTRNUNZ9Y Wb Ql._\.l)}sji Sloas hlae iy laasss @iy @Jl ca IS P9
slsye dl Leuall sleas)l 28K (e ol pude dele hazmy gl slofuadl Juns

Search and Rescue Costs

Mas¥ly deed! IS

Costs that are charged to you by a government, regulated authority or private organisation
connected with finding and rescuing an individual. This does not include the costs of medical
evacuation (by the most appropriate transport) from a medical emergency which is covered

under section B (Medical and other expenses).

sially Aliate 2ol Buia ol Ayl Alalee ol &ogSall L (oo lile &g all aJISaNl 2
O (Rade ASYI Jasll Aiung Jud oya) (glall oW1 CaJIST 1dn Jodia ¥y Lo e Slasls e
Slaally audall olaadl) ) 5).5.2:_" g w‘Lﬂ\ slasall 5\_‘54.&& U}SJ L_gdlj EA| ‘@\,L_H

(53919

Trip

Al

Cover under section A — Cancelling and cutting short your holiday, starts at the time that you
book the trip or pay the insurance premium, whichever is later. If you have arranged an annual
multi-trip policy, cover under section A starts at the time that you book the trip or the start date
shown on your certificate, whichever is later. Your holiday or journey starts when you leave
the place you usually live or work (whichever is later), or from the start date shown on your
certificate, whichever is later. The end of your trip is the date that you go back to the place you
usually live or work (whichever s earlier), or at the end of the period shown on your certificate,
whichever is earlier. Cover cannot start more than 24 hours before the booked departure time
or end more than 24 hours after you get back. Your cover cannot start after you have left your

home area.

sl of Ay F s iy Tt cBpumll il alady clal) — 15,880 Cazgay Gualall elaill
Ok Dyl Baaate Bgiu uadsy e Jsuaxdly clolid Il § LY Sl Legl conelall Lo
8aleddl & 3)led) el 7l of Am Il Sy clolid By (§ Ty 18,840 Cammgay Galal) sl
Sy b Jaad of o5 o) ISl sy lie e il of sl Tos Tasd i Lol ety Aa il
Gl 055 LYl Ll il @ 3ylsdl sl o5 oo Tylize! of (o 5l Logel) golize
9 (Yol s Lage) golune) ISy dud S of s gl &L J] dud 3525 gl geyldl § il
Aol 24 (o AST 8 Gl slasdl T oF Sy ¥ Mgl G Lagel cclinle s @55y 8501 2l 8
Gl slaadl ooy Sy ¥ clinge ay Aelis 24 (e iy Lo diay (gt ol Bpaliall suelll sl oy

b Aol dabail| elsyslie day el Golsd)

Single Trip

3,401 & 1

Asingle return holiday or journey of up to 92 days, beginning and ending in your home area.

o Lt oS ely Bunlil Aalaill § gty T cpsa 92 J] v Bl uslg 23,8 llac of &l
2y Lol Auadsdl e IS Bugrddl ciliabdl ) Bl 053 17 J) i 5l ol el

Important notice (Single Trip policies only)

(dadsd dyoyall eyl yallss) :alasdle g

Please remember that it does not matter how long you buy cover for, it ends when you return

Wbl ) clisge die gty 4 s (Byld F Gualtl claal] il Bae Jias ¥ 45T LS55 2oy

to your home area. rald] Joea L 23y (&I
Unattended adl e
When you cannot see and are not close enough to your property or vehicle to stop it being | Laslezd cliSya of cly 2ol cilSliall (o LS casy8 0585 Vg 2ublpn LlSa] § 055 ¥ Lonie
damaged or stolen. A8, ol ypadl (e
Valuables el o1,

Photographic, audio, video and electrical equipment (including CDs, DVDs, video and audio
tapes and electronic games), MP3 players, games consoles, personal organisers, eReaders
(including eBooks and Kindles), computer equipment, laptops, tablet PC’s (including iPads),
netbook computers, binoculars, antiques, e-cigarettes and associated vapour liquids,

jewellery, watches, furs, leather goods, animal skins, silks, precious stones and items made of

Los) 2L S ltally Aiganll ablall of Asgaall dolall Jumad of lreg39a]l juguntll B3|
Lty agsall ablall of 8yl ablall Ll ig DVD (olydly &Ll (ol 891 13 4
Belyall Bialy adddl paaidl 32l ¥l ilumgg MP3 Ladd Byaly (29 A
Ugomll cawlyslly glsdl Bty (S ) Loy o8l CaSll IS 3 Ley) Asg ASTYI
UL B il clgoelly (sLe¥ 552l U5 4 Lay) Appasedd) sl slly 2ummslll Cataol gl
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or containing gold, silver or precious metals, hearing aids, sports and leisure equipment (e.g.

Bicycle), musical instruments, mobile phones and mobile phone accessories

LagyST1 [l Wy Lpyaell lemiidly L dalazll Gleadl Jlgang 3o ASTYH! yilzeadlly cazeally
ol e Busliull B3ealy dugas ¢rolas o 24a8 o iad e o5 &1 ol Aegipall (ol,81
Algadl atlgely Ludamsl) Sloallly (tlsl) o hudl JUL s (o) 43y sl iliaey

Ayl Caslg ) clozlivag

War

<yl

War, whether declared or not, or any warlike activities, including using military force to

achieve economic, geographic, nationalistic, political, racial, religious or other goals.
geograp p g g

%) %M‘ E}Z:_ﬂ ‘A‘...\'z};w\ JEIRY & Lo a.f(-llim FUA] ‘éi 3i N ‘Ai Lidaa ;d‘s;lj,«a ‘@):le ‘é'\ajj
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We, Us, Our

Ly ol (s

Alliance Insurance PSC, administered by Gulf Assist, A Europ Assistance company.

om0 9550 Aagls 38, el Caln 510 auinies coomelall Ly W1 38,4

Winter Sports Equipment Wgidd alobdl oluaas
Skis, poles, ski boots and bindings, ski helmets, snowboards, snowboard boots and bindings. | adell e L05¥19 A C‘}.ﬁj A g Loyl Jlog I 2Ty Buecly Y3

dos 3 DL
You, Your 0 poladl |
Each insured person named on the certificate issued with this document. Aadel) sda ae Byobadl Bolddl § deel 5y dde (b Lo d S
Sections of Insurance onel! “théi
A —Trip Cancellation/Curtailment A &Lzé/;l.dl -

What you are covered for

ol sladdl Llody &1 o, 21

If you have to cancel or cut short your trip because of one of the reasons listed below we will

pay up to the amount shown in the table of benefits (shown on page 5)for:

ey ol p gl Lisld slinl Baylsdl coliadl us¥ ol Aol Ayl alad of ladly clolid J>
il el (5 08y 2mige ) el Lo Jgaz @ 3191 Al (g

. Unused travel and accommodation expenses that you have paid or have agreed to pay
undera contractand which you cannot get back, including any local prepaid excursions,

tours or activities, if itis necessary and you cannot avoid cancelling or cutting short your

e cadly of sl ol a1y LY cladiy Les Bolatudl iy @] Aoy cilias
of s of oy (6f 3§ Loy Laslasiael cliSley ¥ (&l Lo wde cazmgay Laslus
ol elad] s (g0 liSas pute g y9mall (o U3 08 U (3 aiane Ao gote Aa il

trip; and 9 Spmill clijla] alad
¢ Reasonable extra travel costs if it is necessary and you cannot avoid cutting short | s ¢y cliSes pes Sr9mall oy I3 G Jl> § Wgaall 28LaY jaudl B IS o
yourtrip. B pgadll clsyl) tlaé

The following are reasons we will accept for you cancelling or cutting short your trip:

UL oo Byaill il alad of s LalY AU Lol s L)

You die, become seriously illor getinjured.

3\4\..4:2 an).:_?ji By T_‘AJ;A .;m_‘aiji dsléj (1

One or more of the following dies, becomes seriously ill or gets injured:
Arelative,

Abusiness associate,

Aperson you have booked to travel with or

Avrelative or friend living abroad, who you plan to stay with.

(LY ol alas (o yer LY of AN ¥ lxl o AST ol uslgslay (2
oyl a

Jeadl debiadl b

dan yaull Sy U8 S Gakd ol

Ans LW Lalases aS g dllg Ll G e Baso of cussd ol d

wlon® >Nk

Itis necessary for you to stay in your home area after a fire, storm, flood or burglary at your home or
place of business within 48 hours before the date you planned to leave. We will need a written

statement from a relevant public authority confirming the reason and necessity.

9l Ol ol daple ol 3> ¥l day el ol LEY1 Aalaie §eladl el Goall (e 0 (3
b Bpoliel) cdabas @) zplll b Aelu 48 M cllae dxe o U @ JAll (e sl
A lally curadly S8 AasS> Alalio o QLS Gl e el Ligle gt

4, Itis necessary for you to return to your home area after a fire, storm, flood or burglary at your home

or place of business. We will need a written statement from a relevant public authority confirming

ol Olasd of Zisole of 3oy ¥l amy 2l Aoliel) AelaY) Aabaie ] Bagadl U gropall e 0 (4
g8 Alabis (o HUS Ol e dgwamedl Lisde Comgrii clloc Jomo of e 3 ALl e sl

the reason andnecessity. Azrlaly codly Ja
Special exclusions which apply to section A 18,341 e gyud (3 Ao il ol Lidiw|
We will not cover the following: b Lo daii aods o Lis)

1. The excess shown in the table ofbenefits ( shown on page 5)

(5 axiss ) ool LI Jou> & AUl e Badedl Jul> dlozsy g AL (1

2. You notwanting totravel.

aadl g pue (2

3. Any extra costs that result from you not telling the holiday company as soon as you know

you have to cancel your holiday.

ail clale J) 2U5 Loday By 81 (3 A Liadl 38,8 P pus (e @il audla] IS 6l (3
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in partorinfull.

4. Cancelling or cutting short your trip because of a medical condition or any illness related | 333236 &y Aoy Glate yoye éi ol b gyl i Bpadll il aled oeladl (4
to a pre- existing medical condition. [

5. Cancelling or cutting short your trip because of a medical condition or any illness related | cele 2usy0 Wlxy Blate (o ‘__;‘l o Ay Wl cun sl elijls) s seladl (5
to a medical condition you knew about at the time of taking out this insurance and/or, ol cuyd e 1355 alls 20,8 A,y éi e Jid o/ 9 el 1 e Jguasdl cidg 38 Lelay
prior to the booking of any individual trip and that affects a close relative, business | (e OgSu ¥ g illy clil>y 3 dae clad) Llass oaded ol Uy 39y of JlecH Qebya
associate, travel companion or person who you plan to stay with on your trip, who is not Aymall dlls e clils> ;) datad a8 g1y dule
insured but on whose health your trip may depend

6. Any claim that comes from pregnancy or childbirth, unless a qualified medical practitioner | <lacbias ¢pe @i adUall ob Jage b osles 1a @l Lo 33Y¥s ol o e Lads adllas ‘_53 6
confirms that the claim comes from the complications of pregnancy orchildbirth (see (14 3xie § cayylasd) I ast).3a¥s of Joo
definitions, page 14).

7. Thecostofyour original return trip, if you have already paid this and you need to cutshort Bgadll clijla] alad J) clislog e slawy clelid Jl> § bl clisge Al IS5 (7
your journey.

8. The cost of going back to the original destination to finish your trip and the costs of more i e BY Ca IS il e L NES RV WA Aol JlBagadl a5 (8
accommodation there.

9. You cutting short your trip and not returning to your homearea. lials] dakaia ) 8392l picg Bpuasll clijls| alady cleld (9

10. You not getting the passport or visas you need. Ll e @l lpalall of yaudl 5le> e lgm> ane (10

11. The cost of visas you need for your trip. iy § L 7 ls W clpald) a5 (11

12. Civil unrest, strikes, blockades, actions taken by the government of any country or the | s of &g & &egSor b (ya Biein cilelyz] o slam of cibilius) of dbue sbllsl (12
threat of an event like this. ldis Sy

13. Annual membership or maintenance fees for time share properties or holidays. Maall of Caall wlSlias Joi oo Lgiadl Liluall of Lgunall agwy (13

14. The provider (for example, an airline, hotel, ferry company and so on) not providing any | (4l Lo of 8;Leall of Guall o Zugaedl boghasell JULI Jaws (he) Buiall 35,40 alid ause (14
part of the trip you have booked, (this could be a service or transport) unless the eventis | Lo (& ol iz o 3lee 05K oof 1 (San) lajomomy cuad Gl Ao Jl (o 6 52 (6 ity
covered by this policy. If this happens, you should claim against theprovider. Ao adlall clde e Jda Sgus Jl> ] Aadedl sia cogey Szl Adasi @i @

AS, 401
15. Compensation for any air miles, cruise miles or holiday points you used to pay for the trip | <wd &I =1l blas o EIE N EN) Jlal of ol Jluel éi bilae pasgall (15

5 8l IS S Ao 1 T e Lal il

Special conditions which apply to section A

18,331 e gubois Aols logyd

from the general practitioner of the patient, to support the reason as to why you could nottravel.

1. Youmustgetourpermission if you have to cut your holiday short and return early to your L&m 8agally S pumdll clil>y alad clde g3 Jl> (§ Lo upias e Jppamdl elde oy (1
home area for an insured reason. If you are unable to contact us for permission, you must | <liSes pue Jl> 3. gl slasdl § algadll Ll fass cand 3y cliald) Aakate )
get a doctor's certificate confirming the medical necessity for you to return home earlier | o 83lcd e Jguaxdl clile Cimy L cmmiat e Jguaxll Jo o Lias algidl 40
than planned. Lhzs galee Sho by § AL ] Bagall udall clinlny ja5 b

2. We will only consider the unused expenses of a person who has taken out insurance | LMy ‘éwu slag e o> 08 08 pasdd Beasradl pe claadl § baad lasls) (2
cover with us. For example, if you are travelling with someone who is not insured, we | i iy bads ogdi Ll cdule gage s o paded po ydw Jl> § JUL Jutwo e
only pay your proportion of costs not theirs, regardless of who has paid for thebooking. S| Al slaiug a8 fpee Ll CByiny dias iy SIS 00

3. Ifyou cancel the trip because of an illness or injury you must get a medical certificate immediately | @39 JS 2ubo 8ol (e Jgumael tlale oy sld Bulio) ol e sy clitloyslalh el Jl> 3 (3

A)mlwmﬁu%pc;d?iw.um;@u‘:hw)mw

Please read the general conditions and exclusions as they will also apply to your claim.

s e Lyl 3dais LeY 2aladl olelidnadly bogy adl e oY1 2y

B — Emergency Medical and Other Expenses

331 laauly a5, Uall Agdall clEadl — o

Please remember

bl dasde 2

This section does not apply if you become ill or are injured during trips in your home area.

Aol cliabiig 3 By IS Lo i pad of Lanye comol Sl 38,040 slia gyud ¥

If you go into hospital, you must tell us immediately. We reserve the right to relocate you
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from one hospital to another.

ES DA

What you are covered for

Lelan ool slaidl §¥gadie 395G &I Lo1,2Y

We will pay up to the amount shown in the Table of Benefits (shown
on page 5) (this is limited to 10% to a max of $100,000 for Seniors
between the ages of 66 and 75) for any costs for the following that
are reasonable and necessary because of you being unexpectedly
injured or ill during your trip.

wadlas J1%10 e lia jiaiiy) (5 dxise ) 28Ull Jgiz 3 sl bl Jl asls 280y 2 i
b adSS 6 e (75 966 o paslect 295 Gudd) andl HLST (S55a1 Y95 100,000 508
il i pB5t0 st IS0 L1 ol TLadl i a5 s 9409 Bdns

1. Emergency medical, surgical and hospital treatment and ambulance costs. (You are
covered up to the limits outlined in the table of benefits for emergency dental treatment,

as long as itis to immediately relieve painonly).

Gralall ellaall (pass Ygadoo (0585) Blawlly Laddadl § 2lmlly gl PSlall a5 (1
O Wb g5l IS bl lad ldg oalddl Lilie Jouz § 83yls3l soazdl ] uay Lo
(Lad )98 Sy @Y1 Cagass ol (e el

2. Extra accommodation (a room only) and travel expenses to allow you to return to your
home area, if you cannot continue on your trip as planned or return as you had originally

booked. You must have our permission to do this.

LY ke J] 8ogally oS3 lowd! yaudl cilaasy (lasd 28,2) 8L5Y1 2alaYl wlaas (2
QA)ijSaﬁajljihkm}AuSdﬂ})‘jjb.&mﬂlyﬁt&d‘amjbé LR PHES |

3. Extra accommodation (a room only) for someone to stay with you and the costs for

I3 O Jlo @ cclas Bogall CalSy clas 2alEMW jasdd (lasd 25,2) 2dLal a8 (3

travelling home with you, if this is medically necessary. Aub 5ysad Lnﬁj Lg)b.,a
4. The costs for one relative or friend to travel from your home area to stay with you and | 3 «las 8sgall o JIS59 clas LB clials] dakais (10 d>l9 Gaio ol cuyd yau G (4
travel home with you, if this is medically necessary. Al 5y5.40 Lady L)ﬁﬁ'a s o8 J>

5. Inthe event of the death of the Insured, we will pay to the Insured’s Legal representative
the expenses derived from the interment or cremation in the place where the death
occurred or the cost of returning your body to your home area if you die outside of your

homearea.

o83 e Al wlaaill dde pagall gslall Jaall J) sl p 985 cdude oragll 8Lag Jl> (3 (5
G elials] Aakaie J) clilain Boge a IS5 ol 3LagH1 4ud cuay Ml GISU § Glatnl By of
lield) Aalaia zols clilag JI>

In case of transportation or repatriation of the deceased, payment of expenses

for interment, cremation or funeral ceremony is excluded.

Byl g1 A Salads sl el o2y (ool JI Gorkl ootz Balef of Jas Jl> §

Sl gl

The Insured’s legal representatives must furnish all documentary proof or certificates

relating to the death certificate, receipt of expenses etc.).

Lalaal) ololad! of dguddl @UsN 8K @uuas dule cosell Gisilall Jiall he oy
(&) laaidl pdliwl (8Lagll 8l by

Special exclusions which apply to section B

o 8,aall e gidais dols olplidiwl

We will not cover the following:

i W sualall elnadl A8 2o o L)

1. The excess shown in the table of benefits ( shown on page 5)

Bmin ool LU g (3 535ls1 2l Asd 0 Fumslyll alo alemiy gl AL (1
(5 03

2. Any treatment or surgery which we think youdo not need immediately and can wait until

you return home. Our decision isfinal.

clisge cumd HUan¥l LuSlasg 6558 S L] Al G bl danai¥ Am > Bulac gl Dle ol (2
Lol Uyly8 0068y Aal8Y) dalate )

3. Any costs of treatment or surgery that was carried out more than 12 months after the date

of the incident which you are claimingfor.

bl 75 o e 12 e iy Lo iy Ly ) 3 B Ly Blae o oy Aalaie a5 6T (3
sl 2l puass i)

4. The extra cost of single or private room accommodation unless it is medically necessary.

Lo 29y (S5 o o Bmls of 45,8 33,2 § RaLBW ABLAY! ol JSal (4

Any costs which we have not agreed beforehand.

Lio Lde 3las¥l qu od a5 6l (5

6. Treatment or services provided by a private clinic or hospital, health spa, convalescent

home or any rehabilitation centre; unless we have agreed that this is medically necessary.

o Aalas 3<,0 ol e ook ol Aol Laddus of Bolee L8 (e deaall Sleasd) of o (6
Al 59,00 4l 0f e 345 @ Lo cJaaldll Sole 5Sa

7. Any medical treatment that you receive because of a pre-existing medicalcondition.

i&wﬁésyy@aﬁﬂbwm@k(ﬁcéi (7

8. Any treatment or medication that you receive after you return to your home area.

210l8) Aalaie J] Chnge day dule Jyamielsnsidle of (8

9. Any transportation or repatriation costs other than those deemed necessary by our

medical advisors.

Lyladus 18 (00 &yg s pzad (@ clls @iy oylogll ) 8olel of o¥lan) CaJSs ‘.5| 9
ondall

Our medical advisors’ decision on the means of repatriation is final.

Lolg ologll 41 83Le¥1 Usling poguases el sy Ladul S8 055

10. Any expenses incurred following your decision not to be repatriated after our medical

advisor deems it safe for you to beso.

oo 41 bl Ognylaiall (6T, O day (logl ) 3agall aiay ¢hy1,8 aay S wlaas I (10
Uy plall el o)
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; Policy Wording - Outbound Travel

11. Any extra costs after the time when, in our medical advisor’s opinion, you are fitto return | ! 83524 {asY cpdat Loy Laduw éi) o e 0955 (M gl ay sl IS éi 11
to your home area. b Ao ladl 2al8Y dalaie

12. Any medical treatment that you receive after you have refused the offer of returning to | <0555 Losie (2l Aoliell 2al8Y) dalate J) Bagall (oye cliandy day slalis gb e ¢f (12
your home area, when, in the opinion of our medical advisors, you are fit to travel. il Y (onlatl LigsyLiiisl 6T,

13. Any claim that comes from pregnancy or childbirth, unless a qualified medical | claudad e 2l Ul ok Jage @b poyles yds @Il 8¥g of Lo e Lads adllas éi 13
practitioner confirms that the claim comes from complications of pregnancy or childbirth. 35¥9 of Jos

14. Any expenses which you or your dependents are not legally required to pay or which | Jsxall 318U ¢sS5¥ &1 of Laslass cllid cra clladl (e o Ggild clile camy ¥ ilaas gl (14
would not have been applicable if no coverage hadexisted. (Gaaliella lia (5 oI I

15. Any charges made which are in excess of reasonable and necessary costs, or that are for | e 0555 &1 s o LUl Ca I8 g Jgdan Sha ails 065G Gy &n95d0 a5y éi (15
unnecessary care ortreatment. (Sr9pb e e Slale,

16. Any loss or damage insured by, or for any claim payable under any other liability, group | &1 wser slawd) Aamius adlas T csar o LB (00 Lele (oo Slual ol Bylus & (16
orindividual insurance including any auto insurance plan providing hospital, medical or L_su-ALI slat pudy ollewll e onels Lalazea éi 3 8 Ley 53,9 o Sl cnels of plA
therapeutic coverage, or any other insurance in force concurrently herewith, or forwhich | ja%d ‘_53 0sSs ! o (Jldl dgll g Jgaall 38 cnels ‘_5? o e ol @b ol adiuall
another person or entity is liable. e :‘2{35_“@ FESR Y

17. Any charges caused directly or indirectly by an error of the medicalprovider. Al kel ande (0 s eyl ae ol yale JSa0 2l P9y & (7

18. The cost of any phone calls, other than the first call to us to tell us about the medical | aJSG Audadl Dl (o guases LY L] Jo¥1 AL 8Dy Lpasla SIS o oSS (18
problem. The cost of any taxi fares (except for taxi costs paid for the initial journey toand | e &l &l 31 Jaf o Aegdall 5,28 lylews IS5 sbidialy) 8yt whylew 852
from a hospital abroad due to an insured person’s illness or injury). The cost of any food ol Aaabol L:si IS (e el Blo! ol (ol A ellag ol § cadaadl dl
and drink (unless these are a part of your hospital costs if you are kept as an inpatient). Solee @ sy allls Jl> 8 el Lalidl addudl o ISS e Ts 32 0SS o L) cligyde

(s

19. Any medical treatment or tests you know you will need during yourjourney. iy I Ll 2ol § 058 T lad ililias) of @b e T (19

20. Any costs that result from taking part in winter sports or hazardous activities, unless the | lowall ads @i @b Bylas A iil of Lgud lsly 3 ALl e Al IS5 6 (20
appropriate premium has been paid. ol

21. Cosmetic treatment, unless we have agreed that this treatment is necessary as the result | Guwold! elladdl 3 Jgadoo cinlond dmys ijﬂb Dlalllda o e 38155 @I Lo uazmtdl Dladl (21
of an accident covered under thispolicy. Aadydl sda o gan

22. Any costs that are as a result of a tropical disease, if you have not had the recommended ‘;‘l“"ﬁi Le ool cilogalaill e Juazs i“" J t? t;"}:“'”‘ "L'5J Al B SIS ‘éi (22
vaccinations or taken the recommended medication. Ay ool eloudl e

23. Any medical or other expenses incurred directly or indirectly as a result of you travelling to receive Aloc el NENR st a8 il Ab gl il JSay BuuSine uS)—"“ olaas of duds wilaas L_Si (23
elective surgery, treatment orprocedures. (S3T alelya] of e FIEvENes

24. Any claim where you are travelling against the advice of a medical practitioner, specialist or hospital | b s Glasl ol b Goles Laldl 2gbll 534ll Dby 3Ll S J> § e o (24
doctor. il

25. Any claim where you are not fit to travel on your journey. lal>y § yaull [FNIXE Sl gadle g (25

Please read the general conditions and exclusions as they will also apply to your claim.

s e Lol 3aass LY dolall clelidnaidlly Ligy all e LT s

C - Personal Accident

dasddl Sslgdl — 7

What you are covered for

adastll § Wgeid! ol 2Yl

We will pay you or your executors or administrators up to the amount shown in the table of
benefits (shown on page 5) if you are involved in an accident during your trip which causes
you an injury, and this accident is the only thing that results in you becoming disabled within

12 months of the date of the accident. We will pay for one of the following:

) onoladl LU dsaz 25101 AL ) iy Lo laylol J) 5l @Sdaie ) of 0SGl] sluay oy
bl L 03809 ) o) e @l il I35 ol 3 yldn S Sl 3 (5 o8y Anin
oo &bl 736 e e 12 NS 5y Gl s o ] 6080 gl sl e i) (e 3lue

:glg\.uu\:fl ol

1. Your permanent total disability caused by an accident during your trip that: tgdlg il M5 a8y Sasl> e AUl @illg JolSI chiee (1
A stops you from working in any job you are qualified for; L Jage oSS Aadsg 6iéd~“4-” o iy @i
B. lasts for 12 months;and et 128l iy (o
C. ourmedical advisor believes is not going to improve at the end of those 12 months; JJ.H 8ydie &5Y B “-.'L«Gu—““-"'-ﬁu-“—b‘ bl bladus watay - (¢
2. The permanent loss of use of one or more of your limbs, at or above the wrist or ankle; (SIS of pcodl el of cie ¢ AST of a1 LY1 asl alosaa Al 5lusdl (2
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; Policy Wording - Outbound Travel

3. Irrecoverable loss of sight (see definition below) in one or both eyes for a period of at least

12 months;or

Bl o) S o usT (8 (Lol iyl e LY (2r3) slandl e Byaall Gl olaas (3
of (B e Tod 8,de &)

4. Ifyoudie, we will pay the amount shown in the table of benefits (shown on page 5). (This

is limited to $ 10,000 for children aged under 16 and seniors between ages of 66 and 75.

.5 dmie § mosll owldl LB Joaz & oylsdl Al slo psdine (2lilds J= @ (4
Ol SLS 5 0le 16 (e @aylest auss ¥ pddl JLabS S5 yal 549310,000 e lda jiaiiss)
75 966 o payles] 2ol Gaddl

Please note: - You can only claim under one of the above subsections for the same event.

oead Aeuddly oMel Baledl de yall sl usi s Q@ bad Al puadll by elall (20
RS

The following definition applies specifically to this section: Loss of Sight

bl e Byudll ¢l il i e ols JSiy il Cisylazll gyud

Means total and irrecoverable loss of sight which shall be considered as having occurred:

s 0B 4l ey g ddly slasdl (e 8yuall Gilally oIS lazall gads

a.  Inbotheyes if confirmed in writing by a qualified medical professional and by our own

medical advisor at ourrequest.

ol by Lieus (8 (309 Jae gl Gilast i (e S JSan uSB Jl> Jonmall S 3 (1
Ll e ol

b.  Inoneeyeifthe degree of sight remaining after correction is 3/60 or less on the Snellen
scale (which means you are only able to see at 3 feet that which you should normally
be able to see at 60 feet) and we are in no doubt that the condition is permanent and

without expectation ofrecovery.

Lde e J8T o1 60/3 memsatl) day 2uaall sladl dmys o Jl> § ol s>l & (&

Of elile Camy 6T o & pladl 3 Aslas e D501 e Lagd 508 el gy glls) ol

Aol ol eli ol Ly azrgy ¥ dily (308 60 Alune (e 23,01 e gole (S 5ol8 0SS
Byaall o sla sl aBel gl uzgy Yo Aasls Al

Special exclusions which apply to section C

7 5yaall e 3aass @1 Ao Ll Solelilial

We will not cover the following:

b Lo Abainy agds o L)

1. Aninjury or death that is not caused by an accident.

sl e Amils couad Blag of 2uls) L_gi (1

2. Adisability that was caused by mental or psychological trauma and did notinvolve the

injury to your body.

A i Blo] @ s @y i Aaie (o @l e (2

3. Adisease or any physical disability or illness which existed before the trip.

Aoyl 115 59290 o5pa 5l gz 3o gl a3

4. Injuries that are a consequence of surgical operations or medical treatments not

stemming from an accident covered by the policy.

sllasl Crasds Jgadin Gaslo oye Aamils Q&{ijé\lacﬁsgi&{abo Sldeat 2 1S Sums bl (4
eyl sl gualdll

5. Infectious diseases such as malaria, yellow fever and, in general, illnesses of any
nature, fainting, syncopes, strokes, epilepsy or epileptiform seizures, as well as those
stemming from any kind of loss of consciousness as a consequence of an accident,
according to the definition of “Accident” given in the Definitions section of this

document.

Oludd of Aagds o (oo () ale JSg ¢lasall ol of LWL e e Baall (ol (5
Eoll 014ad (e a5 6T e Al s J1 28LaYL gl of At londl bl gl claed) of (£5)
gl ada (o canylazll 5,38 § 51l "Ealadl” Casyazt ladg il AmliS

Please read the general conditions and exclusions as they will also apply to your claim.

lrdlloe e Ll 3aais L Lalall ol litnally g, all e gL 2y

D - Missed Departure

8yslall cugds -s

This section does not apply for trips in your home area.

rals) dalaie 3 gy S ol e 8,5801 sin Gaass ¥

What you are covered for

2l yoladl crelidl cllasdl @ Ugadd!l ygad!

We will pay up to the amount shown in the table of benefits(shown on page 5) for the extra
reasonable costs of travel and accommodation you need to continue your trip if you cannot
reach the departure point of any part of your outward or final return journey which is due to
commence within 36 hours of the start of your outward or return journey, as a result of public
transport services failing (due to poor weather conditions, a strike, industrial action or a
mechanical breakdown) or the vehicle you are travelling in being stuck in traffic, involved in
an accident or having a mechanical breakdown. (This would not include your vehicle running

out of petrol, oil or water, having a flat tyre or flat battery).

ALYl S (e (gadl unS (5 08 Amiie )il Llie Jia § 3)lodl Al sl agdivn
dlssesdl (e 2liSas puise Jl § clil>) Aalsl L] 7 lizes @1 2al8315 saaadly Buoliell Alsaal
ey (o Aebus 36 M5 Tus o (o siall (e @ls 2sldl clisge Aoy oo 652 (61 @ Bpolall Al
shz] ol sl of Bugadl Jlga¥l ¢ gd 2els) Boladl Jasdl clots (Hia! A S (clinge A
Jloe of Ssloed Laia a3 o 559,01 L3341 3 Led 3Lt ({1 LS S 91 ((KilSao S8 5 (£lio
o Lehl] ast e slgdl 3Las of sl of il of clSsa o 298501 Slas lda Jadiy o) (Suiln

Lyllay 3las

Special exclusions which apply to section D

s 8ydall e Gudais QI Aolill ool e Lidiw)

1. Wewill not cover the excess shown in the table of benefits (shown on page 5)
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; Policy Wording - Outbound Travel

2. Any claim that results from a natural disaster.

b 1)K e i adlas ol (2

Special conditions which apply to section D

3 Bpaall e udais duols Logyd

Under this policy you must:

ok Loy o Clile oy Saddl s ez

1. Leaveenough time to arrive at your departure point at or before the recommendedtime;

ozl el b of 8 el Aolsdl 5y0lall dlags J Jouogll Jof oo B ci8g s (1

2. Get confirmation of the reason for the delay and how long it lasts from the appropriate

authority;and

9 aiell Aaludl (o Lpd yatuias @1 3ully el s pogintes ST e Jguaxdl (2

3. Give us evidence that the vehicle was properly serviced and maintained and that any

recovery or repair was made by a recognized breakdown organization (if your claim is

Je n otz el 6 0l 2aplI Bl Lalss 6 RS o e Ll Loyl s (3

about your own vehicle suffering a mechanicalbreakdown). (L_,iuliy Jbc (o S
E —Travel Delay Uy ali—
Please remember basde (2

Youare entitled to claim for either delayed departure or abandoning your trip, but not for both.

This section does not apply for trips in your home area.

e 5,040l sda 3uais ¥ Lo iy cclily cogas of Bpalall Ha Tl Al puaall el 5y
liold) dalate 3 gy (I >N

Delayed Departure

5yslall 3G

We will pay for each full 1-hour period you are delayed (up to the amount shown in the table

of benefits) (shown on page 5), as long as you eventually go on the trip.

(ool LU Joz & 3515 AL ] um o) Tl cpn ALefS el S (e 2l sl i
il J Ll 3 ezt Ws (5 Amin 3)

What you are covered for

b yolidl auald! Uit § Ugadd) y9a¥1

If any part of your booked outward or final return international journey which is due to
commence within 36 hours of the start of your outward or return international journey (by
aircraft, ship, cruise ship, coach or train) is delayed because of a strike or industrial action, poor
weather conditions or a mechanical breakdown we will pay for the additional expenses
incurred for transport and accommodation in a hotel as a consequence of delayed departure
up to the amounts shown on the table of benefits (shown on page 5)You must be delayed by

at least 4 hours on each occasion.

T o s el (e @l Alel Bagall 5f Cladll S39maell Aol cliloy oy s (61 50 > 3
Higd 9l 83l M ope) L@l Bagall of Gladld Sjgoeoell Adoul) il ey oy0 Aeluo 36 U5
SailSan Jlae ol gl Jlgo¥l ¢ g ol (£liso slyz] of Clyis] iy Gllad ol Spe 51 8,50
Slsdl 8y0lall (510 A S Buid § 2elaYlg Jaill 8ol 28Uy il sl podins Lils
S IS Ailly S8 e clelu 430l sl clide camy - (5 Amine ) (ool LM Jouz &

Special exclusions which apply to section E

25,5401 e gl 31 o] ol il

We will not cover the following: ik b iy a9 o L
1. The excess shown in the table of benefits (shown on page 5). 3) (el LI Jgus G 83loll Adlall 48 o0 Badodl Coolio dhamny 12 LL - (1

2. Any claim that results from you missing a flight, ferry, ship, cruise ship, coach or train

which is not part of your outward or return internationaljourney.

Y@Jb)ﬂgﬁj‘l _Sﬂjl Eﬁbjiwﬁ%h&jis\bﬂ%ﬁdwmﬂ&néi 2
ALl Bagall of Cladll Bgemel) adoul cliloy (pa Ts 52 06

3. Any claim that results from a natural disaster.

A b B e piidlbe gl 3

Claims that result from an actual or planned strike or industrial action which the public

knew about at the time you made travel arrangements for thetrip.

gyae 058y $dls (£luo shz) of U lalazs of ad sl e Lads @) oLl (4
Al oda & aed) Slusil clold cdy § s92ss

Special conditions which apply to section E

25,840 Lo Budais yols Lgyd

Under this policy you must:

i Loy plaall clile iy a ol s da o g

1. Have checked- in for your trip at or before the recommended time;and

5 eadeell cdgdl L of d el sl (1

2. Getawritten statement from the appropriate transport company or authority confirming

the reason for the delay and how long itlasted.

0| yadcol By

F - Personal Possessions, Baggage and Money

AW &I Aanadly dpmie ) SlSlial | —

We will pay for the following:

ok Loy (3l Logd sl o gdiee

We will reimburse you for an item/s that you own that you have lost
or that has been damaged or stolen up to the limits stated in the
Table of Benefits (shown on page 5).

Please note that cover is not on a “new for old” basis and you will be

sgusdl G A8l gf calall (opa3 ol Leaad ub LSlel yuolic /puaic daud Sl pgdiu
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; Policy Wording - Outbound Travel

reimbursed taking in to consideration the current value of the item/s
that have been lost, stolen or damaged considering their age, wear
and tear and depreciation.

Al Aagall slaell 3 GsY ae cliasgad @it Loy lugas " el slasdl o Aasdle (2
LSy Laslusyly Lo pead ylas calsl of s ol citad @1 ypobiall /o]

1. Thereis alimit for each item, pair or set that is the maximum you
can claim. There is also a maximum limit for valuables that
applies. These limits are set out in the Table of Benefits (shown
on page 5).

ﬁaﬂuéﬂ\@‘i\dﬂ\dﬂm’@w}\c})}\wﬂhhﬁ (1
apaall oda | saladi ) Andll LA all o gl Gllia 4y dUadl)
(5 4niall 8 munse s L) adliadl Jsan 8 Ao s

2. In case of loss, damage or robbery of personal possessions that
were checked-in with an airline, any money that you get under
this policy will be reduced by the amount of compensation you
receive from the airline for the same event.

4S54 g Llmad @8 @) Agaseddl clalaill 38,0 of Hpas o luad J- 3 (2
0o Lunsais e ils Zua sl s (o Lzl 33 Jlgal s gl Loslasll
Bzl i e gl bglasdl A, 4 (ye daliad gl asganll glie Ju3

3. Wereserve the right to apply an additional 10% deduction to any
item claimed with a value over
$100, where you cannot prove you own it or
purchase (e.g. original receipts).

provide proof of

4l Adlasy puadll @3 (52 6f e %10 Ay g lazdl (0,8 § Gl badims i) (3
2o ol L el il] (e 2iSas pue Sl G «5¥95 100 (ye diagd w3 sl
(Al AL JUL Jaiss o) ey L)

4. In order to claim for loss of luggage checked-in with an airline, you must provide the

following documents:

Oltladl bglas 28,4 oo Al sl 2ozl ¢)luidy dalaie Alllaey pasll dal e (4
AL @5Uel euads @ Sile

. Property Irregularity Report (PIR).

REALATNG 1«ﬂL«u‘)4‘).5_7 3

e Final settlement letter from the airline company certifying the loss of luggage

checked-in for a flight.

Ao ad) Aaxdd) Glazay A e a3 olalall bglas 45,5 (e Ale Lgud llas o
Al e

. List of the contents of the luggage with the Insured’s economic assessment of their .a%@ldﬁ@@;yj&¢;@@\@stﬂ&mﬂb Aol lgrmll Aails .
value.
e In the event of claiming for external damage to luggage, it is only necessary to | laid gy9mall (oo 4318 Aatadly 3l G Bumylidl 10 oguasy Adllall Sl 39 @

present the Property Irregularity Report (PIR).

el sl 545 @gads

5. Inorder to claim for stolen checked-in luggage, the Insured must present:

foantds dede oropll e ey 889y ud) Arad) 2z poguasn Al ol (5

. A Property Irregularity Report (PIR) or formal complaint lodged with the police at the place
where the robbery was detected, with a list of the missing items and the damages caused by

the robbery.

o A8 pudl 4y cay G U G Ay adl ool Rodde Apeusy G558 of lSliall @il a5 e
A8yl (e s @1 51l Basaall (ol el 2asls

. List of the contents of the luggage with the Insured’s economic assessment of their value.

Sbgamll clls Aaal dule pogall goliatdl il po 2arddl o lidl wligixlly dasls .

Baggage Delay

We will pay up to the amount shown in the table of benefits(shown on page 5) for buying
necessary clothing, medication and toiletries if your baggage is delayed during an outward
journey for more than 4 hours. You must get written confirmation of the length of the delay
from the appropriate airline or Transport Company, and receipts for any items that you buy.
We will take any payment we make for delayed baggage from the amount of any claim if your

baggage is permanentlylost.

sy Laldl 5 dmiie G mash) ol Llse dsuz @ 3ylsll Al ) duss Lo sl pgdie
33 Bl sladdl Al M5 el Aol Zanedll 150 Sl § 8y 9l Sloslicls 2053815 LusdIL)
Ollall Lighs 384 o sl Bus Jsbay HUS L) (e Jguandl clide com ilelu 4 e
s gl e Jyianlly podin Lelydy cued (a2 gl Lol cila¥ly Jaudl 38,4 of dall
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K

F2 - Personal Money

Aase i J‘}AE”—Zj

We will pay for the following:

1 Lo ol ui p g

1. We will pay up to the amount shown in the table of benefits for lost or stolenmoney.

JIsadly 3lazy Legd cnalal Llie doaz 3 ylall AL ) s Lo iy add asaie (1
Adg,ull of 5agaall

2. Wewillonly pay up to the amount shown in the table of benefits shown on page 5 for any

money thatis lost or stolen from a beach or side of apool. Beach & Pool Limit

Losd 5 amiio § ol cnall Lo Jgaz @ o5lsdl ALL1 ) oy Lo slocuy bazd agiins (2
sguzell AxLiadl &S 8y9lma Ailaia o (ol (1o ABgyens of Bagdda Jlgel sl Blasy
ALl 38509 holad!

F3 — Loss of Passport/Travel Documents

sad! @il / paud! 3l oludd —3 g
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We will pay for the following:

1 Lo ol w p g

Up to the amount shown in the table of benefits shown on page 5 for:

Lo 3lats Leud 5 Ao 3 sosdl eoldl Llie Jsuzr 3 318l ALl 3] iy Lo sl add o g
Gk

1. If your passport is lost or stolen during a trip (as long as this is outside the country you

departed from), we will pay:

S gl s Ao il W) oy S35 ey il il Slgm A8y ol laid S 3 (1
iy podiu Ll (Lo oyale

i) Reasonable travel and accommodation expenses necessarily incurred outside your home

area to obtain a replacement of your lost or stolen passport or visa which has been lost or

ol oo clield] dahis gyls Gropmo SSCdy 5uuSally Alsaall 2alaYly jaudl olisi o
Lcd s ead of iad allg ABgyuall of Bogaall cliyals of yaue Slgmd oy (he Jguaze!

stolen outside your home area; cliald) Jomo Adlaia zyls

ii) Any fees payable specifically for you to obtain the replacement passport itself while youare | s jaudl jlszd dots de lgins Jai oo pols (S olaad! damius gy D

outside your home area. liald] Joeo Adlaia zyls Hunlgs

2. The replacement costs of any of the followingitems: FETA LR VS (N L_5‘l Jladial a5 (2
e Temporary passport sl ol jlg> e

e Temporary Visas

aaasll sl o

The total amount payable under this section for a claim relating to any or all of the items listed
above is limited to the amount shown under the maximum sum insured for sections F-F3 in

the table of benefits shown on page 5

LS ol by dalate Alllaay Blay Loyd 5,8411 oda Crgay ludl 3miue 3Ll Jlax] jin1sy
J9dz 33 9— s olpaally 3lam Lagd dule (o3l (0ad¥l il dls § 3)le0) 2L e odlel (21,281
.5 dmiie 3 ol el L

Special exclusions which apply to section F

98yaall e gyud ) ol ol Lidiw)

We will not cover the following: th o Adasny agds o L)
1. The excess shown in the table of benefits shown on page 5 3 sl ool L5kl Jous 3 3lelly Al oo Ladedl Colio dlomny g1 2Ll (1
5dxiw

2. Anything that you lost or was stolen which you did not report to the police, in the place
that the incident occurred, within 24 hours of discovering it, and which you do not geta

written police report for.

OISL § aloyadl ) die P @5 o 19 A8 yull o yad o diludd @iy 2l ols sl 6l (2
085 e ami @] @l oLy of Liplaad BLAIST o 2elis 24 JD5 ol 4d 289 sl

3. Any baggage or personal belongings that you lost or were stolen damaged or delayed
during a journey, unless you reported this to the carrier and got a property irregularity
report from them at the time of the loss. You must make any claims for lost, stolen or
damaged items to the airline within seven days. You must make any claims for delayed

baggage to the airline within 21 days of getting it back.

I Ll ol syl of 38,uld (o y05 of Lehadd oty (Gl Bsmieds Slilate of 2azel ol (3

By 8 e Slliall Ml 53,55 e Jguamlly Jaudl 3855 ) el e 4l @ F e (2> )

8y il ol A9 el of 3gaall (ol 21 Blat Lagd Lo b puadll lile camy ool azall

sl jogiasey sldllas b paaddl clile Gy bl Aa I olabll bglas 45,5 )
Vel (50 a5e 21 I oo lalall Loshas 35,5 ) 5,5 Ll

4. Anymoney orvaluables that you lose or have stolen from an unattended motorvehicle. bl e LSpe (0 Bpull 55015 of usal Glg dasd (aliel ol Jlgal 6T (4
5. Any money thatis left unattended and/or thatis handled carelessly by the insured(s) Agde el i e ere JSCan Lae Jalag! psji/j bl e LS5 s Jlsel éi (5
6. Any baggage or personal belongings that is stolen from your vehicle roof rack. i€ e o o Ladyew @iy Agadeds cililaie ol 2azal ol (6
7. Fragile items (including china, glass, sculpture) unless they are transported by a carrier | J+ ¢ Llas pi o Lo (sligeil) o =3l ol As 2l ells 3 Ley) s ALl e (7
and the damage is caused by a fire or other accident to the sea vessel, aircraft or vehicle | &Sy ol eyl of Aoy Ja5 igduy Bl sl sl o By Amds 5yl po89g a3 4S54
they are being carried in. Led Ldas oy 0o
8. Motor vehicles, motor vehicle accessories, motorcycles, motorcycle accessories, marine | 4,5 &ldas o Ll ale hadl slejliue o 46 ailalys ol 4S50 Slojliue of Sy (8
equipment and craft and householdgoods A plu o g of

9. Prepaid minutes you have not used on your mobile phone, mobile rental charges or pre-
payments (for example, a contract phone with free minutes and text messages), false
teeth, bridgework, contact or corneal lenses, artificial limbs or perishable items (items that

decay or rot and will not last for long, for example,food).

szl Jlszdl o guny of Jlszedl clasla e Loalazeialy @i of @y sl das @B (9

Ol LS5 (s Jilaayg Tslma 35183 o il e JULI s (o) Bard ] ladldl ol

bl alls (a el of duclioe cal,laf of (48Ms of A cilucie of L) Jium g3 Jlos of
(Reals¥) JUb! Japan e Asgha 8l yorad (9 oaadl of STl (o5 1 (2 ),2¥1)

10. Downloaded music, books or games files transferred onto an electronic device for which

you are claiming loss, theft or damage.

Adlloey Chands B S g ASI Sl e skl lat¥) clale of S ol sl s (10

Ly a3 ol iy of 45l UBE o gyatey

11. Stamps and documents (other than those mentioned under section F3), business items

o cbigadl of Aylmall (a2 ol (3 98,8401 gy Byl s 8Dey) 3lislls sl (11
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or samples or business money thatyou have lost or is stolen or damaged (unless you have

paid the appropriate premium for businesscover).

Ol Jad ol @5 o Lo ) puadl 9l A8 yall sy of Luad 08 S a1 JlasH Jl gl
(IS gualidl elladdl pdgid Cawalil

12. Wear and tear, loss of value, mechanical or electrical breakdown or damage caused by

cleaning, repairing or restoring and damage caused by leaking powder or fluid in your

baggage.

Do) sl canlais (ye 3 5 of LS of (SilSin Jlae of Zogall ¢yluid of Jloaiadl s (12
Azl QJSLw;l EPE g)-edoLéU)).,'aji

13. shortages of money due to mistakes, neglect, or different exchange rates.

Byl slaul @ 35l9d of Jloa) of elasd A ils Jlga¥l mai (13

14. Belongings that are legally delayed or held by any customs or other officials.

ol of chlazll bl 6 L3 (e Lajlaisl iy of Gigild Sy ol @) wlalasll (14
I F WO

15. Cash or passports that you do not carry with you on your person (unless they are held ina

locked safety depositbox).

Gl Blandl @ @I ) e (S lae Llazes ¥ @1 padl slilsa of Luasdl JIse¥ (15
(Jadog ool g luy) Bgive

16. Any valuables that you do not carry in your hand baggage and you lose or are stolen or

damaged.

peall o A8yl (o a5 o Lauaas @llg Bsudl clintal § Lhams ¥ dayd (alel 6l (16

17. Property you leave unattended (other than in yourlocked accommodation).

(B3] 2laal] Jomo 3 LS55 Il 8 ¥)) bl Gty LS55 @1 ilaall (17

18. Any claim for jewellery (other than wedding rings) you lose while swimming or taking part

in sports and other leisure activities.

AS5Ladl of ALl M5 Lauzas &1 (CBLo31 @il gs CaMliey) il yagmn (oguaies Adllaa i (18
639 bl Al ¥l Bpualyy Al sl §

19. Damage caused to suitcases, holdalls or similar luggage, unless you cannot use the

damageditem.

chile) @ oS o Lo AeLadl 2azdl 5l S il of Joall sl 3l @1 Las¥l (19
il oyl alusiw!

20. Any personal belongings or baggage you lose or are stolen while they are not in your

control or while they are in the control of any person other than an airline or carrier.

Jad 38,4 of Glaall Loglas 38,4 My pakd ¢l B3l 3 Laualys

21. Apassport that you lose ifyou:

Jls Goaaas jauw lex 6 (21

e Donotreportitto the consular representative of your home area within 24 hours of

discovering you have lost it;and

Aol 24 s el Lols| 2elaY gl Jlawall Jiell J) 23 e PAFL clolid pue o
9 ed ebiluas BLAEST e

e Getareport confirming the date you lostitand the date you received a replacement

passport.

ety pa Slgmd CLals b af clilad als aSh 1ya5 e Jguaxl o

22. Any item you lose or that was stolen or damaged when it was shipped as freight or under
abillof lading (when you have to send your luggage as cargo rather than as your

personal baggage).

85930 I 0 ol Lpdh @5 Jl> & ol i pad ol Ly s of 835300 (21521 6 (22
(el ols Apmie s Aatal urly 0yl 2iia e cliaial Jly] clile Cimgs Sl 3) (il

Please remember

ZLB:MA@)-}_

Claims that result from you losing your baggage or it being damaged or delayed while being
held by an airline should be made to the airline first. Any money you get under this policy will

be reduced by the amount of compensation you receive from the airline for the same event.

G lauzlsr I sl ol pall L e of clinial cliluas (e muis G oldlally puad) coxy
sda I3 o Lple Juazs Jlsal @iy Vol glaball bylas 25,4 ) olalall bylas 35,4 550>
o o labll bglas 3854 (e deliad gl pasgard! ilie Aeydy Luadss winw Ladsd!

eS|

Please read the general conditions and exclusions.

Al Q\;L’J.Lu'glj Jaj).f«.n J.L ﬁ)uaﬁn 3

G — Travel Visa Rejection

i) B als yindy — 3

What you are covered for

Gl ollaill § Wgaddl ol ¥

We will reimburse you the cost incurred for your visa application in the event your visa
issuance has been denied by the consulate you applied for up to the limit shown in the table

of benefits shown in page 5

Sl gty 5 Jlo &l Lol a1 oy Blaz, Losd clyl] Sl CalSal) 555 ppiic
3 asll ol LU Jguz 3 3ylsll ALl sl oy 4 ceanas gl sl 8 e clipsls
5 i

Special exclusions which apply to section G

5 8,aall e gidais (J Aol ol i

Visa Cancellation for the following reasons

LI Sl oo Y Baalall )

1. You have criminal record(s)

bl dzawcbd o (1

2. Youhave been denied entrance into a country before or already stayed in the country the

maximum allowed days.

zoeuldl AL (o (a8l asll J) Agall 3 Jailly cuadl of (L8 oo &g ] ellgss (ndy 05 (2
Le

3. Youare considered to be a threat to public policy, internal security, public health

Aaladl Axgall of U5 1) ) of Zalad) daliad] e wualS Dolael o (3

4,  An Alert has been issued in the Schengen Information system or the Country Security

Algall sl Al of pmiddl cilaglas allas §l0) Hlael @3 (4
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System
5. Notapplying before the minimum time required by your consulate to process your visa. | 4xllas Jal o el o) hasall b oo gllall gl opa ol asdl Jud pdadlaue (5
6. Documents submitted to the consulate were incomplete, including errors, fraudulentor | pus o ALl Jlase¥ of oWz cll3 3 Loy WeiSe pe hmiall J) Aouall @lighl oS 6
insufficient Dlaglall laS
7. Applicants who would fall under the restricted nationalitieslist Byotasell lwdaell 3dl8 sl g yin (pdd) Sl eude e O (7
8. Ifan embargo is active by concerned consulate for specific nationalities. Aipae Sleuds e gall Jaidll (13 (e y29,d0 Jlad Hlas cllia oS JI> 3 (8

Please read the general conditions and exclusions as they will also apply to your claim.

idlas e Lagl 5o LY 2aladl ol binadly g, &l e LY (2

H - Personal Liability

WA | ij.w.“ -z

What you are covered for

We will pay up to the amount shown in the table of benefits if you are legally responsible for:

00 igild Jgaan S Jlo @ ol Llse doz @ 3yl ekl ] s Lo slutaay Ladd g

1.

You accidentally injuring someone;or

(1

2.

You damagingor losing somebody else’s property.

Lo et 480e (laad ol 5 g cluud

@

Special exclusions which apply to section H

7 8yadll e gyud (J| Aol ol i

We will not cover the following:

el oliell ol elasl s s Lo Jadi o) L)

1. The excess shown in the table of benefits shown in page 3. 3 sl ULl gz @ 3ylell AUl 2 (e Badel) ol dlemny @l aldl - (1
3 i
2. Anylegal responsibility that comes from an injury or loss or damage to property that: ALy Goely s 9 Byluas ol Llo] (ye Lads 439318 295 L_ST 2
o You,amember of your family, household or aperson you employ owns; or ol el Joay ok d S0y of clabile of iyl 51,80 usi of ol dSlags (o8 g o
e You,yourfamily, household ora person you employ, cares for or controls. ey paseds iy of clibile of byl 51,81 sl of Aase ddl clijlim § 058y ol 4y ind @
L
3. Anylegal responsibility, injury, loss or damage: 135k i ol Byl of L] of Aigild Adssua T (3

To members of your family, household, or a person you employ;

bl Jomy paieds of clibble of olsyad 1,30,

That results from or is connected to your trade, profession or business;

Aol elleel of elie of Lyloetl) Jlael Glan Logd of dmyls

That results from you owning, using or living on any land or in buildings (except

temporarily for the trip);

Sy 3 o elidialy) Gl § ol o)l f @ cliald] o clolaseral of eIMLeY dmyls
(Ao I ol oo ciBya

That results from you owning or using mechanically propelled vehicles, watercraft or
aircraft, animals (other than horses and pet cats or dogs), guns or weapons (other than

guns thatare used for sport;or

Slilses ol 35l of Aidan o (e Joad LS, ol el of Slaal ye zais (&I
3ol ) Al o Gobidl of (Aad¥ I of Lalaally dipasdl CaMxy)
ol sl Jat e danzerudl

That results from you infecting any other person with any sexually transmitted disease

or condition.

L Ja3i5 2o > 51 o0 IDS (0 e ¥ G9aadl iy 2ol oy il )

Special conditions which apply to section H

7 8,ial) e gdass &l dpolll g, adl

Under this policy you must:

elde com Laded ods gy

proceedings. We will be entitled to take over and carry out any claim in your name for

your defence or prosecute for our own benefit.

ool clellal eles¥l 1o of clic ¢ Ll dliad closly alllas (oF Aty 8ylapudl Jo3

1. Give us notice of any cause for a legal claim against you as soon as you know aboutit, and | <lidyas asy (Ses iy gyl 3 Suss 4sils Adllae (¥ e b L) Hlad] epuas (1
send us any other documents relating to anyclaim; Al L;l., 4alata 3509 éi L) JLw)!j Lelan

2. Help us and give us all the information needed to allow us to take action on yourbehalf; | Ll 2oyl Sshazell elyabs b o Loy gllall ciloglall 28K L) @uudsy Lsacbus (2
celie

3. Not negotiate, pay, settle, admit or deny any claim unless you get our permission in | &adlge (fe oz @) Lo 2dllas i a8y of SN o Digud of slow of (ogladdl pue (3
writing;and PRty mily

4. Be aware that we will have full control over any legal representatives and any | & 3!l b osSime olelyz] @y onaisild alies 61 e Bylagad! JalS L 0o il 2lys) - (4

Please read the general conditions and exclusions as they will also apply to your claim.

idlas e Lagl 5o LY Aaladl ol bzadlly g, &l e MY (2

|- Legal Expenses

duglall wlaadl — b
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What you are covered for

el o lidl el claill o Agadd Lol,eYl

We will pay up to the amount shown in the Table of Benefits (shown
on page 5) for legal costs that result from dealing with claims for
compensation and damages if you die, become ill or get injured
during your trip (apart from for initial investigation costs for which
we will not cover more than 10% of the amount shown in the table
of benefits).

Lhadl (5 dsdall 8 zn sall) wdliall Jsan 8 o sall dladl) 1) Joay Lo i
Glild g Al 8 ) ¥l by seilly clllaall ae el (g Al 4 38l Callsl)
Sl 1 st e i) Cojeay) elils ) IS el dlia ja5 4 el ya

(WAl Jsas A mmsall dhaal) (4 710 oo ST ars 1 il

Special exclusions which apply to section |

bsyaall e Gdais (I Aol ol Lidiw)

We will not cover the following:

el oLl uolall slaill (e b Lo i o il

1. Any claim we or our legal representatives believe is not likely to be successful or if we

think the costs of taking action will be more than anyaward.

ol buazel Jl § of mas 0 @l (e 41 Oguisilall Uglins wdiay of wanai s I (1
.)JL‘aPS}L_gTQa AST O ¢y Slies| e JISS

2. The costs of making any claim against us, our agents or representatives, or against any
tour operator, accommodation provider, carrier or any person who you have travelled or

arranged to travel with.

‘;La..\:'a-_‘f:..\.i.nji ;M:UE\S)_& éi_\.@jslb.g.lluji LL‘.){Sjjsl Lo UUa.aéL ﬁ..\.&.ﬁl IS (2
Ana il gL of dae yaudly el cied (e o of Ja3 38,8 of 2l8Y

3. Any costs or expenses which are based on the amount of any award. The costs of
following up a claim for an injury or damage caused by or in connection withyour trade,
profession or business, under contract or resulting from you having, using or living on

any land or in any buildings.

o zis @y Wlael o clajazs of aleall cllecly Glate of (o U Lo o Lol
‘;)Lm 6? ﬁji ua)i éi ‘3 uLL'mlé! 31 KRS 51 S|

4, Any claims that result from you having or using mechanically propelled vehicles,

watercraft, aircraft, animals, guns orweapons.

o Byl of Aaw of (Sl Joad LS Clalaital of ISl e s cilllboe o (4
Al 5i ‘5.)‘_.&5.”3‘“ QL}‘}P

Any claims that results from you acting in a criminal or maliciousway.

e Uy Bpiatll ol ol Jald LSS e s oldlas 6 (5

Any claims reported more than 180 days after the incident tookplace.

Szl godg any 05y 180 (e ASY Lie gulidl @ lllas T (6

Special conditions which apply to section |

L5,asll e sais S ol ogy !

Under this policy you must:

lile Com dadsdl s e

1. Beaware thatwe have full control over anylegal representatives and any

proceedings;

g5 Slel 2 gy anigils onlin (6T e ALalS Bl Lyl st elas ol (1

2. Followour or our agents’ advice in handling any claim; and

5 Adllas gl Lgud G LISy Sl gis Wilpzssglal (2

3. Where possible, get back all of our costs. You must pay us any costs you do

getback.

o Ll sl elile camy Ly Aol ISl 2818 sale] clile camy ol (Sl J> @ (3

Please read the general conditions and exclusions as they will also apply to your claim.

ez dlan e Lt bt LY dalall cle bty gy adl e gL 2050

] — Bail Bond

We will reimburse the person insured up to the amount shown
in the Table of Benefits (shown on page 5) for the necessary
incurred bail bond required by judicial authorities to guarantee
provisional release from custody following a contravention or
infringement of the person insured during your journey without
willful intent or current statutory and administrative provisions
of the visited country.

Gealdl claill Jpiz 3 3)lsl) sl ol iles J] dums Lo ile oall il ] 3y ppdie
Lsbaall cllbadl Jd e Bllally 5950 (S 5l cYLESY cli3g 5 dniis § misll
iy I dule o3kl pmiall L8 e sl of Aallie ay sl o Loyl 21,831 olesa)

Lisbss psis @ &gl 4131 Logyadls alyll isslall pussll of deate duad gt

Special exclusions which apply to section )

$ 5yadll e gdais &) Ao lidl ol lidiwdl

Any claim:

Al o

1. Notreported to us within 90 days after the event giving rise to theclaim;

Al 990 Suzell £3589 any 250 90 I Ll Lee AN 01y ¥ (1

Your involvement in drug or narcotic trafficking

Sl o G olbngs (2

2.
3. Yourinvolvement in political movements
4.

You intentionally not following the laws of the country you
are in.

(
Lol S6,ml gl (3
(

At ul9n gl ) (led s e S 13 4

Please read the general conditions and exclusions as they will also apply to your claim.

idlas e Loyl gais LY Aaladl ol bidadly Log, il e LY (25
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K — Credit Card Fraud

Aol ALl JM5 e Adlandl cSlelall — &

What you are covered for

We will pay up to the amount shown in the table of benefits shown in page 3 for the
transactions that are made fraudulently by a third party using your credit or debit card after it
has been stolen during your journey. We will only reimburse you for the expenses incurred
due to fraudulent activity with the card(s) during the 24 hours prior to notification to the police

and card issuers of the loss or theft.

Mlolally 3lats Lasd 3 dmign § midsll el Llse gz (3 9100 ALl I oy Lo Sl gt
a2l Bl mazedl / oleas¥l &l alasraly B ik i3 (e Jlis| s e 85zl
blad) dmds Aamiane 0555 (Gl L) Bl wolaasll oy badd asdiw iy I Ledyw
8yl clezlly Aoyl 4] Hlasly auaall b Aol 24 I35 (alallay ) 28l ) IS5 (o Jluz>!

A8 38 of (yladay 28l

Special exclusions which apply to section K You will not be covered:

sk Loy 3lats Loud ol Gl sllaill 895 o2y o8 I 38001 e (grud (1 Aua il ol s Ll

1. Forthe excess shown in the table of benefits shown in page 5.

Amio 3 okl 22Ul oz 3 5lsl) 2 lall 2asd (o Tyl oo dlomry M AL (1
5

2. Foranamount that can be recovered by someone or somewhereelse;

3T 050 G 5T e it B (o0 isladd (Ses 5l AL lats Lesd (2

3. Where you did not report the card as lost or stolen to the police and your credit / debit

Card Company as soon as you discovered it or within 24 hours, whichever issooner.

Al 38,49 aboyall J) oLex¥) Alay 33y of Glaad e PAYL cld pue Jl> 3 (3
Aelu 24 s ol 28,) CLBLAIST (e (San By oyl (§ ol Aol uasd! / Gles¥l
w8l Lagel

4,  For cash contained in the lost or stolenwallet; 89, ull of Bagaall dlasoel J 8lgrmell dyuasll Jisady (4
5. For cards that have expired, been cancelled orwithdrawn; Lpzes of L) @i of LMo ol @Il il acudd, (5
6. Forany transaction made by another person insured, relative or travellingcompanion. aadl § 38y of cuyd of dude pege 3T pased o JuB e Byzmie Aholbae T Jlawdds (6
7.  Stolen cards which have been leftunattended in a public place or in an unlockedvehicle. 42‘1&-&9]}-5:*55)5&51 ple 08 @ Bl (o LS5 03 (@l gyl il dl - (7
8. Forany person insured under the age of 16years. ple 16 g cumidyle (age paed gl (8

Please read the general conditions and exclusions as they will also apply to your claim.

idlan e Lagl guais LY Aaladl ol Liadlly Log, il e LY (2

L —Mugging

shaudi—J

What you are covered for

<l polad! é\._uLL” sllaitl o & gadid] 9031

Inthe eventan Insured person is violently assaulted or attacked while withdrawing funds from
an automatic teller machine (ATM) or within two (2) hours thereafter, we will reimburse, up
to the amount shown in the table of benefits shown on page 5, the amount of cash withdrawn

and stolen.

LSke oo JIgad) oy 4olid M5 e clazel o psmed dile ol pasddl (o ya3 J> @
Joaz @ ylsdl bl ol nmy oy podine Lild (lalall clia] (o el P of ST 810
B9udly szl guadl Al 5 dmiie 3 sl celall LI

Special exclusions which apply to section L You will not be covered:

ok Loy (3ot Lo ol aalal) sl g5 oy o3 o J 82801 e gy 31 Ao L] ol Likiacd]

1. Forthe excess shown in the table of benefits shown on page 5.

Amiio 3 il 23Ul Jouz 8 315d) 2lall 2agd o0 adgd! oo lio dloty g1 L) (1
5

2. Foranintentional act on the part of the insured person or on the part of one of his/her

close relatives (spouse, child orparent);

Lol / 481 asl il (e o dule ol paseddl cuile (o dario Cpias o Jl Bl (2
(eIl ot of ¥l ol Ej)'_ﬂ) dodl as il e

3. Anyloss occurring as a consequence of any riot or confiscation by the authorities.

LWl i e 3yobas of s Jleel é‘)l&?_gj.zs&aj&)b«& ‘_51 @3

In order to claim under this benefit, the insured must furnish the following documentation:

1. Apolice report of the robbery filed before the police at the place of occurrence, with the

date and time of occurrence and the amountstolen.

oslall gy s pe sadlsll oS 3 Aoy i) alel Lis ALl B8 adl s Ayl s (1
-G adl dlells

2.  Proof of the withdrawal operation carried out at the ATM containing the following data:

card number, date and time of withdrawal, cashier's number, and amount extracted.

AN 2Ll e ggms Gl J¥1 Blall 1Sk e Bdail) comad! 3loe (e cl] (2
ezeaudl &Lf_Llj Blpall 08y9 cmad! 29y &by WBlaJl @3,

Please read the general conditions and exclusions as they will also apply to your claim.

idlas e Loyl gais LY Aaladl ol bdadly Log il e LY (253

Sports and other Leisure Activities

633 A U1 Aa ¥y Lol 1

We will not cover any activity considered to be dangerous unless specifically agreed by
us or it is included in the table below. We also will not cover any sport undertaken

professionally.

3 710 o3 gl dguimilly U3 M e 4231 ol i o Lo Tt piny bolLis ol Bty p o o)
Gl ISy L pleadl ot Ay 6 alaiy pgii o Liagl L] ol syl5d1 Jouedl §
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; Policy Wording - Outbound Travel

The activities which are covered as standard with no additional premium are listed in

Jsumdl § 31y (2 LeS JLio] uals Jaud Gy qvoled o6 Alnially Ugdil | A1 095

the table below. oL

Please not that for some of these activities the cover is restricted to not providing cover | slaill auas ¥ Guoldl slaill Lple jyazay I aladi¥) oda paay J) uddls 461 oladl (2

s il @3}4—&1‘51 Agase il &islgzdl ?Lwéi > gl ‘é\.g.oil.ﬁl

under the personal accident or personal liability sections.

Note 1 — Cover will only apply provided that you hold a certificate of proficiency for the dive | cexs 0585 O of (ubaidl 3 80L6S 3ol dd SMael dlasy i Guoltdl ellaill Ida Gy - 1 alasdls
d2T o sl Gualy Lselil) claall IS5 o0 udaslly 2535 01 g wlas oo ydle B1,4)
pey ubaddl (e Aelus 24 D5 s lalall of Glalall (e Al 24 IMs o)l auie (LIS of Jos

condnall elzald e cangas o bl o s e Wl éianUL«ll

being undertaken or you are under the direct supervision of a qualified instructor; are diving
with proper equipment and are not diving for hire or reward; are not diving within 24 hours
of flying or flying within 24 hours of diving and are not suffering from any medical condition

likely to impair your fitness to dive.

Participation in these activities is always covered without paying additional

premium.

Abseiling, archery, athletics, ballooning - hot air (organised
pleasure rides only), banana boating, baseball, basketball, bungee
jumping (once only), canoeing (up to grade 2 rivers only not white
water), climbing wall, cricket, cycling (nonprofessional and not
main mode of transport), cycle touring (no more than 16 days),
deep sea fishing, football or soccer (children’s club in resort only),
Frisbee, golf, high rope activities, high diving (platform only and up
to 10 meters), hiking or trekking or walking (up to 15 miles a day
and up to 4,000m), hockey (under 16’s using plastic sticks), hot air
ballooning (organised pleasure rides only), kayaking (up to grade 3
rivers only, not white water), marathon running or triathlon
(nonprofessional), mountain biking (on road), parascending or
parasailing (over water), pony trekking, rap jumping, ringos, roller
skating or roller blading (wearing pads and helmets), rowing, safari
trekking in a vehicle (organised tour up to 16 days), safari trekking
on foot (organised tour up to 16 days), sand dune boarding or
surfing or skiing, scuba diving to 30m, sea canoeing or kayaking
(close to shoreline only), skateboarding, sledging or sleighing
(pulled by dogs or horses or reindeer as a passenger), snorkeling,
surfing, tug of war, volley ball, wake-boarding (no cover for ramps,
kickers and sliders), water-skiing (no cover for jumping), white
water rafting (up to grade 3 river), zip-trekking (including over
snow) and zorbing.

(Geals L slie gy (gualall ellaill (o Agadin Anai¥l a3 ASHLaL) 065 Lo Lasly

SLal

55) AL ¢l gl - Y5 ¢ o5l olally ¢ el ¢ ) pad (ya o g)
Jually 5l ¢ ALl 5,8 ¢ Jismad) ¢ 3sall )l (s ¢ (Jah dalaiall daiall
(slanl olsall (pud 5 Jadh A5 a5l e HlesY) in) Casanill ¢ (Lad sl 55 y)
(At Al s Gl 5 (i ) Slad oAl S ¢ oSy Sl Aad ¢ laall 3l ¢
58 5l sl Gleel & lawl) anay ¢ (L 16 oo 25 Y) dalall A
Aadsly ¢ Calgadly ¢ o jis ¢ (b aatiall & JULDU (5al5) pail) 5 S f Al
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Sl gl S oSOl e il e BEl i o el Syl ¢ (sl (3 58)
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; Policy Wording - Outbound Travel

Participation in these activities is covered without paying

additional premium but cover for Personal Liability is excluded.

Camel riding, catamaran sailing (if qualified), clay pigeon
shooting, dinghy sailing, elephant riding or trekking, go karting,
horse riding or trekking (not competitions, racing, show-jumping,
jumping, hunting, eventing, polo or rodeo), jet boating or
shotover jetting, jet skiing, motor cycling (up to 125cc and not
main mode of transport), paint balling (wearing eye protection),
quad biking (off road only), rifle range shooting, sailing or sail
boarding or windsurfing (if qualified and in territorial waters
only), shooting and yachting (if qualified in inland territorial
waters within 12 mile limit).

s il Adogad | Audaidd sladin| o S0y A di¥ oda § AS,LALI Adais o1

¢ plaadl cpla e Ul 3] ¢ (Ala 5o S 1Y) ol Al ) ¢ Jadl 0 S
S AN QS ¢ g8 QS ¢ Ll o JLEY) QS ¢l ey

S shsall Al ¢ cldladll ¢ apall ¢ Gal ¢ GED ¢ Bl ¢ il V) cBls
CsSy sl e il e Gl 30 A Gl sl S ¢ ()
#SUall 5 S ¢ (Al JE Al Gl s aan 125 3n) Sl b cilalal
@) ¢ (ke 3 e I Lkl o) A bl clad )all S ¢ (o) Al o133 )))
ClS 13} ) Vel ) sa¥) S sl g1 El S sl syl ¢ Galll e )
slaall (8 Ala g calS 1Y) gl g Ul (35Ua) ¢ (Laih a8y oliall i g Ala e
(s 12 3558 3 G210l GaliY)

rticipation in competitions or tournaments organised by sporting federations or similar

organisations is not included.

alaladl of sl Slales¥l L e debaill luslill § aS5Lall 0sSs ¥
(Gealtll bl (yays Ygadia Alid

OPTIONAL UPGRADES

2, LasY Sl

M — Winter Sports Cover M1. Ski Equipment

A Slas — 1 p 2gradl alabyll geolddl slaill —

What you are covered for

We will pay up to the amount shown in the table of benefits (Shown on Page 5) for the
following. There is a limit for each single article, set or pair as set out in the table of benefits

(shown on page 5).

i b poains 5 miin § sl calall Llie Joa @ lsll ALLL 1) s Lo lotan pgiiee
skl ol Llse Joz @ 3l 58 LeS (a9 (o 95 ol Aesama o yh0 oyt ST > s

1. Accidentally losing, or having your owned or hired skis, poles, ski boots and bindings, ski

helmets, snowboards, snowboard boots and bindings damaged or stolen.

FA oy @A Gluady clld oo Baliadl of el Laladl W3l (ayad of plaas (1
Al ol o panll e dusldl byl JlsTy Wil zod 2pdas @l wldgsg Lo dl Jlls

Please remember Aasde (2
We will work out claims for your winter sports equipment that you own as follows: sl e LSies L_S“Jlj IR D ES[E WL 54 JEAB-NIN [REANVOUR DA ES | REAN N Tons POV-ION
:Jud

How old is the equipment?

How much will you getback?

Sl Loladl ciluall pud g

Up to 12 months old 90% of the price youpaid

oaliun e o) yaudl 0 %90 1212 ) s e

Up to 24 months old 70% of the price youpaid

ol ciad (gl yaudl (0 %70 42 24 ] oy Lo

Up to 36 months old 50% of the price youpaid

oalaug cied (gl yaudl (40 %50 4236 J] b Lo

Up to 48 months old 30% of the price youpaid

sl caad ) sl (50 %30 1t 48 Jf Juas Lo

Up to 60 months old 20% of the price youpaid

sl caad ) sl (50 %20 4 60 Jf Juas Lo

Over 60 months old Nothing

b @ Agaii @iy ¥ 1560 e i e

2. Ifyoulose or have your pass for the skilift stolen, we will pay you the unused percentage

of the cost of your pass based on its value at the time it was lost orstolen.

podi Wld (a8l WAL Blaty Lesd ey Goladl o)l mpas (apad o chluzs Jl> @ (2
Lﬂ;-u.éj;;éjéw&;b.gdgua\ﬁzjl)gjﬂ@A@Qlﬁ&a&ﬂ@\;}bwblw
L o

3. In case of loss, damage or robbery for your ski equipment that is checked-in with an

airline, any money that you get under this policy will be reduced by the amount of

compensation that you receive from the airline for the sameevent.

A (e e Llimad @ @1 el oLl @Al wlans 38, ol 5pa5 o glasd J> @ (3
o Baudy Laasns miis Laddsdl sda corga Lole (hami lgel 6T o8 colabll bshs
sl s o grase Glakdl bskas 4S54 (e dile Jhases gl pasgasl]

Special exclusions which apply to section M1

1 8,880 e Gedais G ol ol lidiwd]

We will not cover the following:

ik Lo duladny pgds o

1. Theexcessshown in the table of benefits (shown on page 5).

el Llye Jouto 3 midge 92 LeS 2dllall Aayd (10 Aaddodl comlim dlomiy gl 3L (1
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; Policy Wording - Outbound Travel

Saxie §posll

2. Any item that was lost or stolen if you did not report it to the police within 24 hours of

discovering it, and you did not get a written police report forit.

(03 CBLAIST (e Aol 24 IO Aoyl ] die 3l o Sl G Gpd ol wadd (22 6l (2
23 o geates L_,\LZSL_,IQ).‘Z).D.&_TJL;’U}@} pdes

3. Any winter sports equipment that you lost or was stolen or damaged during a journey,
unless you report this to the carrier and get a property irregularity reportat the time. You

must make any claims to the airline within seven days.

e PN 05 @I Lo oy I35 5yiall nyas of By of dBai Lgrs apnly liana gl (3
b paaddl clile oy gl § iSliall Sl 1,85 e Jguazlly Jadl 35,5 1) 1ia
2l B D gl bglasedl a8, ) lllbae

4. Winter sports equipment you left unattended in a public place, unless the claim is about
skis, poles or snowboards, and you have taken all reasonable care to protect them by

leaving them in a ski rack between 10am and8pm.

ogate Ll (S5 Tl ale 8 @ 48l 09 LS @l grnadl clsbdl alaas (4
Lakes Ja oo 231 Aliadl lae 28180 L3Lsly Al 210l of @I Gluad of I
ol 8 5 Lo 10 2oLl s iU 850md0 (3 LS5 IS (10

5. Anywintersports equipment that is lost or damaged by people it was not designedfor.

Special conditions which apply to section M1

155,401 e geais & Aozl bog,adl

Under this policy you must:

elde Coms Ladodl sda crgay

1. Bringany damaged winter sports equipment you ownback to your home area so we can

inspectit;and

iglae Ll Gy gy elials] Aabaie ) LShiad by puate Lgid cilsly wlass glale) (1

9

2. Provide proof that you owned the original lift pass and provide proof of the replacement

lift pass you bought in theresort.

G mmadl o e L) @uudsy ol 59,01 mspias cllies il e sbLaY @uuas (2
ekl oeldn ced

3. Inorder to claim under this section for ski equipment that was checked-in with an airline,

you must furnish the followingdocuments;

o Llimad @ &) il iline poguade; 8,550 sda cazgas Alllasy puddll daf e (3
A ‘531.75.” ‘Q._h.*.&_‘l‘dél‘v e @Lj}.‘gj‘ Jaj.ln.‘x)l 2\5)_.2

o Property Irregularity Report (PIR)

LS.LU JL@\)..;EJ .

»  Final settlement letter from the airline company certifying

the loss, damage or robbery of the ski equipment.

Sy gdlls gmll Lgbisll 36,4 e Ale gad llas o

éj.” EAREYY 48,0 53)4;4&.731 Olaaay

o List of the ski equipment that was checked-in with the

insured’s assessment of its economic value.

4l o3l eueds po Lhimad @3 @ i) Sluaey 2asls e
L ol 2ola18 ¥ degall

You should make claims about you losing your winter sports equipment or it being stolen or
damaged while being held by an airline, to the airline first. Any money you get under this
policy will be reduced by the amount of compensation you receive from the airline for the

same event.

Lesorad ol ey Bumliedl Asadl clabyll claal clilugs pogiasy cldlbae puadl clle oy
s i Al Gl Doglas: J] L laall Ioslas 38,4 85l 3 LS s all 51 28,
3,8 e dele diamt G| Gangatl) alis Rasds Barlsl s cargas Lole (iams Jlgal

sl s e Ol bglas

Please read the general conditions and exclusions as they will also apply to your claim.

idlas e Lagl 5o LY Aaladl ol binadly g, &l e ML (2

M2 — Delayed Ski Equipment

@,’UI Slaas pali—2 p

What you are covered for

We will pay up to the amount shown in the table of benefits shown on page 5 for each full
24-hour period for the cost of hiring other skis, poles, ski boots and bindings, snowboards,

snowboard boots and bindings if:

Aelu 24 S e 5 Amige § mosll onldl Ll Jouz @ 3ylsdl sl ) iy Lo oliy pgdions
53 2lsdly dasy Jlls @lis Budarly @i oluads (gpal le¥ o) CaylISsy 3lasy Logd dlelS
I & L ol s 31 Jlsby il 7160 4,059

1. Yourwinter sports equipmentis delayed during your trip for over 12 hours; or

12 e iy W el DS el Aol gaadl wlaly )l claxe 26 (1

ol elw
2. Youlose your winter sports equipment or it is stolenor damaged during your ol o 48l Lo ya of by Aoliedl Agradl cilsbydl lual cliluas (2
trip. iy s

Special exclusions which apply to section M2

2 2 5yaall e Gdais S ol ol Lidiw)

We will not cover the following:

ik b duladny pgds o

1. Anyitem you lose or thatis stolen if you did not report it to the police within 24
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; Policy Wording - Outbound Travel

hours of discovering it, and you did not get a written police reportfor.

et 88,40l e HUS 1,85 e lgas aucy (lls BLAIST (0 Aol
REI)

2. Any winter sports equipment you lose or that is stolen or damaged during a
journey, unless you report this to the carrier and geta property irregularity report

atthe time.

YL 03 @ Lo cllmy M5 Ladyw oy of Lanaas gads ilisly cluse g (2
gl el 9 AU Ml 5,85 (e duasmiy Jaull 45,4 ] e

3. Winter sports equipment you have left unattended in a public place, unless the
claim is for skis, poles or snowboards and you have taken all reasonable care to

protect them by leaving them in a ski rack between 10am and8pm.

ALl oSS Tl cple o8 G b1 090 LS @l Lgradl lsbpll claas (3

Llall yulae 488 clilasly éﬂl C‘}'ﬁ o9 @jm Oluasd o S o geates

9o 10 Zeluadl oy @31 By4adie 3 LS5 DS (0 Lales ol (oo Aol
Jelua 8

4. Any winter sports equipment that is lost or damaged by people it was not

designedfor.

o0 Roasms ] (ol (B (e syaw of uaad Bugrs cilaly ciluae g (4

PN

Special condition which applies to section M2

25 5,88l Je gty pols byt

Under this policy you must Bring any damaged winter sports equipment back to your home

area so we can inspectit.

liols] Aalaia ) LSLliad ) punta gt ilislsy Slana sl Bale] clile camy Luaredl oda crgay

Please remember

aasdHle 3]

You should make claims for your winter sports equipment being delayed while being held by
an airline, to the airline first. Any money you get under this policy will be reduced by the

amount of compensation you receive from the airline for the same event.

3 LesS D>l ol Hgrall clabyll wlaal 56 (ogimie aldlas susdll clle o
e Lple Juams Jlgal g pasass wae Yol olalall bslas ) colalall Lglas 35,4 5L
sl s e Ol boghas 4S54 e dule Juases gl (asgadll il Aasdy Ladgdl ol

M3 - Ski Pack

GJ}U|'4.4)’.>—3‘=

What you are covered for

el ol el slaill ais WUgadd! Hoadl

We will pay up to the amount shown in the table of benefits shown on page 5 for a percentage
of the cost of your ski pack (if you have already paid and can't get the money back). We will
do this if you are ill or injured while you are on holiday and you are not well enough to use it.
You must get a medical certificate to prove that you were not well enough. A ski pack includes
ski-school fees or ski- instructor fees, hired skis, ski boots and bindings, snowboards,

snowboard boots and bindings, and the cost of any lift pass you have booked.

oIS i o am 5 i 08l Ll st 35150 &l ) s e bt i
Il § e s (1l 2lasel (r0 iS5 poteg sloadly Tlad clalid JU> ) i) 2 0
s 5L (A, L Bt Ao 3 55 el B3] & bl IS5 Ll Ly S
s B i s s L e 05 bl S T on s Bl s Jpamonl el
Lo gl 719l JLo¥ls il Ay o liadl o3l wlil elas pgy of @Il 2yt
o3y uad (53930 gl g cadlSs LIl JlsTs @i 211

M4 - Piste closure

This section only applies between 1 December and 15 April if you are travelling to the
Northern hemisphere or between 1 May and 30 September if you are travelling to the

Southern hemisphere.

8,801 i ) ylid i€ Sl § ol 1500 peuns 1 o 8GN e dadd 5yaall oin Geais
A giaed) 5,801 Caias ) 4Ll 2 Sl § retin 3 Jl galel G gl Adledl

What you are covered for

< ua\-"x_” ‘5\.4.5‘1.2.“ slastl ‘3 ”4.!5.“.&.1.1)5.&1

We will pay up to the amount shown in the table of benefits shown in page 5 if all the lift

systems are closed for more than 12 hours as a result of adverse weather conditions. We will

pay:

LS ilS Jl> 35 amiie G ookl ol Lo Jsaz G oylel) AL I diay Lo olaay pdiu
HP P PR NUIIPON SO LYOM | - PENEI U PR AV LB LY 3.&\.&012&:.).935.\13.5.&4@)1“4&1&33

1. The cost of transport to the nearest resort, up to the amount shown in the

table of benefits shown on page 5 for each full 24-hour period;or

Lo Joaz @ Hlsll ALl J) demy Loy camiie o8l ) Jadl caldiSs (1
ol aelic 24 (10 AalS 8518 S (4o 5 Amiio § mishl cnalel]

2. Up to the amount shown in the table of benefits shown on page 5 for each
full 24-hour period that you are not able to ski and there is no other ski

resortavailable.

876 S e 5 Amiim § sl el Llsa doir @ 3yls il Jf Jumsle (2
5T 0l 055 Y LM 501 CliSal 3 0S¥ (alg el 24 (e 2LalS
Il e

Special conditions which apply to section M4

4.5 8,580 e gaass 1 Ao Ll Logy il

Under this policy you must:

relde com Ladodl oda iz g0

1. Get a written statement from the resort managers confirming the reason for the

piste closing and how long it lasted;and

A Al 3Ly Hay pmtill Gre 0 HUS Ola e Jsax]! (1
9 Loyl ezl e Jgbog

2. Be aware that the holiday resort where you are staying must be at least 1000

05 oF s cila] s 48 a5 gl pmdl ol Al e 0SS0l (2
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metres above sea level.

o) Sgiae Bgd J5¥I e s 1000 5 L3y e

M5 - Avalanche Closure

@bl Lol dmds BUEWI -5

What you are covered for

In the event of an avalanche, we will pay up to the amount shown in the table of benefits
shown on page 5 for extra travel and accommodation costs you need to pay if your outward

or return journey is delayed for morethan 12 hours because of anavalanche.

@ okl ool Ll Jsuz 8 ylel) Akl I s Loy sl psdin ol sl o8 J> 3
oladdl Al sl @3 Jl G Lasloss J) 7 liss &1 28LY1 alsYly awdl oSS (e 5 dmiso
(ol Ol Sigu iy Aebio 12 (ye wus Sul el Ao lsdl Bagall o

Special condition which applies to section M5

5 o 5,aall e By &1 Holidl Log, il

Under this policy you must get a written statement from the appropriate authority confirming

the reason for the delay and how long it lasted.

et 535 @1y Al allaladl o QUS 0l e dsumnl) clile iy (adlal 0 g

55\ yaiisel Biag gLl

Please read the general conditions and exclusions as they will also apply to your claim.

lidlan e Lagh guais LY Aaladl ol Liadly Log, adl e LY (2

N - Business Cover

JLeeS aalall sllaidl — ¢

This section only applies if you are travelling on a specific business trip, have paid the

appropriate extra premium and it is shown on your Certificate of Insurance

el Tod slusey clolidy Bima Jos Aoy § y3lud i€ Jlo § Jodd 5,541 oin gyud
2y Lo Ll el B3l § 30 (glly coli) JLisY!

N1 — Business Equipment

Jedl Sloas =1

What you are covered for

< ua\-"x_” ‘5\.4.5‘1.2.“ slastl Q E\J}aj«l‘)}q‘!“

We will reimburse you for an item of business equipment that you have lost or that has been
damaged or stolen. There is a limit for each single article, set or pair, as set out in the table of

benefits shown on page 5

a> dzgy Ayl gl oyl (o yas ol waad G Jlee¥l Slaas e iyt 61 (e Cliasgan; psdin
Aniin G okl (reldl Lo sz 3 3yl s LS (o 1E¥1 293 of Aegama 5l 53,8 (2,2 USI
5

We will pay up to the amount shown in the table of benefits shown on page 5 for the following:

o Lox 3lans Lesd 5 min 3 qeansll ol Lilse dotz @ 3ylsdl ekl J) s Lo sl psiie

Lost, stolen or damaged computer equipment, communication devices (including mobile
phones and mobile phone accessories) and other business- related equipment that you need
for your business (We will cover up to the single article limit for any item, set or pair and

samples limit, as explained in the table of benefits) shown on page 5.

835aal) (Wlgzell casla Il lazlivuns Jlazdl 3¢t U3 4 Ley) c¥las¥l 53l ol caguolndl 3542
podin) Alael Jol o Lzbizes @1y JlasHl dalasl) 391 Slaally 5y puaill of 489wl of
G4 39 LeS wlbiadl g (21,881 (1 295 1 e g ol ol il as )l Ls Adaiy

5azie G mosll (oneld! Llse Jour

N2 — Replacement Business Associate

Jles¥ eyt Jladaal = 2 ¢

We will pay up to the amount shown in the benefit table in total to send a replacement

business associate to complete your business itinerary, if you have to curtail your journey.

ey 2y Sl 2T e Jloz] IS el Lo gz 3 1o AL ) s Lo ol agdis
e alad lile Cagny o Sl § el B! Jlae¥ 5l daf e JlasSU

N3 — Business Samples

Jles¥l cslie —3 ¢y

We will pay up to the amount shown in the benefit shown on page 5 table in total for your

business samples that are damaged, stolen, lost or destroyed on your journey.

e Lo JolSIL 5 Zmin 3 bl ol Lo Ui 8 sl ALl ) ms Lo ot i
;‘Lﬂ:»)J)L'» calall 5?Q|.,\.5.5J|3T ﬁﬂ.” 5“ ))_@.U ;‘_‘4).._?‘_;\11 Jeadl & lieay

What you are not covered for

2l polsll gualtll sllasdl § Alyaiill s gadl

Under Replacement Business Associate

Jles¥l el s Jlinl c gy

Anything mentioned under the heading ‘Special exclusions which apply to section A" within

section A. Trip Cancellation/Curtailment.

alad /oLl T 5,580 &' 8,880 e 3o ) Loliedl Slelidnadl” ¢lgie s jSide wiy o
ETA

Under Business Equipment and Business Samples

Aylatl liadly JlasHl olins cigas

Anything mentioned under the heading ‘Special exclusions which apply to section F’ within

section F. Personal Possessions, Baggage, Money.

olsliall g 5,80 3 9 8,80l e Bt &) Bolidl le Ll Glyie dxi 5eSie wiy
Jlga¥ly 2azly a2

Please read the general conditions and exclusions as they will also apply to your claim.

idlan e Lagl guais LY Aaladl ol Liadlly Log, il e LY (2

O - Golf Cover

gl Al e Abgalal] daiall — o

This section only applies if you have paid the appropriate extra premium and it is shown on

your Certificate of Insurance.
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; Policy Wording - Outbound Travel

01— Golf Equipment

el Slume — 1

What you are covered for

We will pay up to the amount shown in the table of benefits shown on page 5 if you lose your
golf clubs, golf bags, non- motorised golf trolley and golf shoes or they are stolen or damaged

(up to the single limit for one item, pair or set) during your trip.

ebilazé b § 5 dmiie § sl Onelill Lise dsaz G 2lsl AL ) dims Lo Sl psiis
&l alsmdl inTy Sl ol Aagae calgzell by Calsadl Ciliomg ol Aoliell Calgadl oylial
(02123 (50 Begazma o 295 ol daly (yad @a,all dnll ) iy L) oyeadl ol 88 paall iy

RUPEDNESFTPON ) 'P8

Please note: we reserve the right to apply an additional 10% deduction to any item claimed
with a value over $100, where you cannot prove you own it or provide proof of purchase (e.g.

original receipts).

Adllaey puasll @3 (58 gl e %10 By Sl Uatdl (o583 el Ladaoms Ls| :alasdla (2
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02 — Delayed Golf Equipment

8y Uil calgmdl Slgal =2

What you are covered for

o ua\-"x_” ‘5\.4.5‘1.2.“ slastl Q E\J}aj«l‘)}q‘!“

We will pay up to the amount shown in the table of benefits shown on page5 for each full 24-

hour period if:

3l Lasd JolSILS mio § iosll onelal Llso Jae (& 15l 3Ll ) i Lo sl pyiie
Jb> &3S Al 24 oy e S

1. Your golf equipment is delayed during your trip for over 12 hours;or

ol el 12 50l il y M5l o lsdl calgadl clgal 5l (1

2. You lose your golf equipment or it is damaged during yourtrip.

il I 5 pall L i o el ol iyl cilosd clilaas (2

03 — Loss of Green Fee

calll aguwy sylus —3 (w

What you are covered for

el olidl gpalel clasdl § Wgaidl Headll

We will pay up to the amount shown in the table of benefits shown on page 5 for a percentage
of the cost of your green fees, hiring golf equipment or tuition fees (if you have already paid
and can'tget the money back) if you are ill or injured and you are not well enough to use them.

You must get a medical certificate to prove that you were not well enough.

Blak Losd JolSIL 5 Amiin skl orelddl Lo gz 3 3yl60) Al ) sy Lo ol g
Lol Jl> 3) oalardl ooy of alomell Slgol Hlaiuel of by Bumliell ekl o gy oIS Ay
Los ol Lo (e 03 ody Tlias o Litnpo i€ Il § (Ulgall 1) iSa] oy sloaally Jaslly

ol Lo e (85 o bl Bl Abs B3l (e Jymnedl lile oy L Salaznedll (4,

Special exclusions which apply to sections 01 to O3

3 oo 11 oo il e Gaass 1 Ao Ll ool il

We will not cover the following:

kLo s o liedl gualall el Sty o)

1. The excess shown in the table of benefits shown on page 5.

Owldl Lhie Jguzr 3 3,198l lall 208 (e Bndou) comlio dlazezy gl A (1

2. Any golf equipment or documents you lose or that are stolen if you did not report
it to the police within 24 hours of discovering it, and you did not get a written

police reportfor.

085 o J> @ ey oy of Lanaas iy o calsmdl Aol 2ols clane ol (2
S 50,85 e Jumoes @y ctll BLAIS (o Aelo 24 IO Ayl ] L AL
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3. Anygolfequipmentor documents you lose or that are stolen or damaged duringa
journey, unless you report this to the carrier and get a property irregularity report
at the time. You must make claims for any items you lose or that are stolen or

damaged to the airline within seven days.

Lo oy I 5 piall (o525 o Laizas 3509 of caloell 2ol Lols ciluae gl (3
ells 8 2SI el 50,85 e Jsaanelly Jadl 48,4 ] s oo ulially s o
G ells of Lanass (ol,el @l pogimsy cldlally puadll clle Cimig .l

plal B I Lyl Loslasd| 45,8 ] el 5 Apll (205

4. Golfequipment or documents you have left unattended in a public place.

ple 0o @ Ldlye s LSHy cuad &1 3lsdl of calsmdl lias (4

5. Any golf equipment you lose or that was stolen ordamaged when it was shipped
as freight or under a bill of lading (when you have to send your luggage as cargo

rather than as your personal baggage).

© Jb> G ol ol 48,uld (oyam of lanaas calomll 2ol Aols wlune I (5
LS cliatal Jly) clile cm Jb> @) e B93ld cazmgay of b G Laxds
(2l Bl Aiaied AasalS sy

6. Any golf equipment or documents thatare legally delayed or held by customs or

otherofficials.

oo Walmis oy of Ligild Sy 5L 35Uy of calomdl Aol Aol lune ol (6
63 ey il sl of yled) cillales Ju3

You should make any claims about losing your golf equipment or it being damaged or delayed
while being held by an airline, to the airline first. Any money you get under this policy will be

reduced by the amount of compensation you receive from the airline for the same event.

oiall L i o el oLl Calgdl 2y cilotal hilois o guaes lllaes puill clile Com
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04 — Hole in One
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What you are covered for

el olidl gpalal clasdl § Wgaildl 4ol

We will pay up to the amount shown in the table of benefits shown on page 5 if you complete
ahole in one stroke gross (i.e. exclusive of handicap) during any organized games on any golf

course. This benefit will only be payable once in any game

i) el Jo 35 i § sl el Ll Jgie 3 ) £l s ool i
calgmll Ciale éi e Aalaio Glali éi I (cndlall sl JUL) Jpa (o) Buslg 2y 2L
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Special conditions which apply to section 04

4 g byaall e udais {1 Aol gy adl

1. You must obtain a written report from the golf club secretary confirming the
competition details counter signed by your playing partner together with the original

certified scorecard.

Ladoll Joladdl uSy calsamdl @l 5,8 (0 QS 50,5 e Jgwandl clle oy (1
Buerall mludl a8lay ol caila ) by ol coalll el b (8 (e 2udliall

2. Receipts from the golf club for expenditure incurred immediately following your hole

in one must be retained as these will help you to substantiate yourclaim.

Mé))ﬁdgﬁuiuhﬁ‘ laad PGy u.’j.’xJ‘ L_E‘)L'()A‘;’YL‘AT!L" LlasNl Cimy (2
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Special exclusions which apply to section 04

4 o bpaall de gdais &) Aol ol Ll

We will not cover the following:

1. If you are not a member of a recognised golf club affiliated to the National Golfing

Union and hold an official National Golfing UnionHandicap.

) o calyzll datae ol @ Tone oSGt I 3 (1
LYl (§ By Bogune Jammg cilnll alogll slas¥l
ondlacll Calymll abogll

2. If you do not have your score card signed by your playing partner(s) who must be

members of a National Golfing Union.

iyl LB e Aadall mludl Wl cbad oS, @ I @ (2
ls¥l § Tyme 09K o cam @dlly el (olidl Caalll
iyl ghosll

3. Thegolf course atwhich the hole in one is scored is not affiliated to the Golfing Union

of the country in which itislocated.

Ly e Jemadll D @5 @l calsnd) caale oS0 o (3
L iz @) Wgall calyrll gl slsdl Loyl 3>

4. Ifyourscore cardis not countersigned by the secretary of the club at which the hole in

one has been scored.

258 i e ey ol bl Bl abgs eu @l - 3 (4
By Lopids (po Juzead]l dyd 03 gl (g3l

For anything mentioned under the General Exclusions on page 40.

40 Amiiall G Aaladl Sl bl gy 59Sie o 6 ] 2uilly

Please read the general conditions and exclusions as they will also apply to your claim.

lidlan e Lagl guais LY Aaladl ol Ldiadlly Log, il (e LY (2

P — Terrorism Extension

olag¥l s Geelal slbill wusi— ¢

This section is only in force if the appropriate premium has been paid and shown on your

policy schedule.

< Bl Lads ) 3le § 4x o) @39 cralill da loss @3 Jl § Ladd 5,550 slia gyl

What you are covered for

s ol el slaidl § Algaiidl ygadl

This extension only provides coverage under Section B Emergency Medical & Other
Expenses for an insured person during ajourney who is an innocent bystander during an Act
of Terrorism. For the purpose of this Policy, “Innocent Bystander” means, someone who is in
a particular place by chance when an act of Terrorism happens, but is not involved in it. We

will pay up to the limits under Section B, to a maximum of $100,000 per insured person.

Slaadly dghall glshll clids o Byadll curgey hadd Guoldl elhasll et fia audy
dad gf IMs el 81 5L sl e Byl oS gl Ay I dale (radll miedll 2andlly 5331
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Special exclusions which apply to section P

5 8yaall e gidais (J Aol ol i

1. Ifthe Terrorism Extension option was not selected and stated in yourSchedule.

el ol @all) 8 ol el Sl £ sl sl slas el 3 (1

2. If this policy was purchased and travel booked after the onset of Terrorism

within your travel destination.

Aol iy § o] s Bl a3l sy Bl sdaeld idls 2
<l Aol

3. Unless the Terrorism attack occurs within the city of destination and/or

departure.

Byolall 51/ &gz sll dpun § Sl pszdl aia@dla (3

Unless the Terrorism attack occurs within 30 days prior to your departuredate

lyslie s b 52 30 D5 la¥l pszl gl Sl (4

If it is any consequence of any act of Terrorism involving the release of germ
disease or other chemical or biological contagions or contaminants, the use or

threat of use of any nuclear device or radioactive substance.

Goue ol il ol Lagiia (e HLAT G cdial play] dead Azl gl I @ (5
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6.  If there was no valid claim under the Terms and Conditions applicable to the
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relevant Schedule. If the aggregate liability under this Policy exceeds $100,000

for any insured person during the Period of Insurance.

el B M5 dule (raga pased sb Blass Legd g5 100,000

This policy does not extend terrorism cover to a country or territory where itis advised ‘Travel
Ban’ and/or ‘Travel Warnings’ by the Ministry of Foreign Affairs & International Cooperation

travel advise website (www.mofa.gov.ae/EN/Pages/ImportantWarnings.aspx) on the date

you booked your journey.

Slie) @ Aalate of 2oy 3laty Lesd Aplal clileall (ogimsey Tuies Laylsul oda paas ¥
o sl e L) o5baly sl 5 e o Ll sl pins 1/ 5 Lol il
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Q — Hazardous Activities

Splasedl Ao sd¥l — &

(Please see page 38 for details of those sports and other leisure activities which are covered as

standard under this policy).

W5 391 a0 ¥y SLalyl s Jrolis (e c8yaal) 38 Aniall e LY 2y0)

The table below includes activities where you need to tell us in advance of your
intention to undertake any of the activities during your trip and pay the appropriate

additional premium.

Wa il b aledl! ety G LESL] JI Ld glims RI1 Ao ¥l obisl aylgdl Jgusdl oy
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What you are covered for

<l polad! é\._uLL” slasdl crosss W gaiid | yga¥l

During the term of your single trip or annual multi trip policy we will cover you for up to a

maximum of 17 days to undertake any of the activities listed in the table below.

el gualtdl slladdl jgmy pgdi Lils Soaaill Lgiudl cllis) dun sy of 203,40 clil>) s SO
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Special exclusions which apply to section Q

o Bydall e gpud (I dolitl ol e Lidiw|

We will not cover the following:

o Loy 3l Leud Gaalall il pd53, p53i

1. Taking part in a sporting activity where the organizers
guidelines have not been followed

2. A professional sporting activity

3. Any kind of racing, except racing on foot

A8V e 1y (Sl oLy ¢ i) e e sl (3

4. Participation in competitions or tournaments organized by
sports federations or similar organizations

S Al ) Leakan @l gkl S clibad) 8 AS L) (4
e cilalaidll

Participation in these activities will not be covered under any circumstances by this

Policy unless the additional extension has been contracted.

848 iz gay g lall e Byl (i @M! sladll e 0986 o Aadi¥l ada § AS;LaL
JL! e e 3Lall 2 o Lo sl

Hazardous Activities

8z ala 55Y1

Bamboo rafting or boating, boogie boarding, caving or pot holing (with qualified or
experienced guide), dry slope skiing, hiking or trekking or walking (over 15 miles a day and
between <4,000m and >5,450m) hockey, kite surfing, kite skiing, lacrosse, mountain biking
(off road), parachuting, paragliding, rock climbing, shark diving (inside cage) and street
hockey (wearing pads and helmets), water polo, weightlifting and white water rafting
(grade 4- 5 river). Kite buggying (no personal accident or personal liability cover), Martial

arts training — no competition (no personal liability cover)

LB BLaSEwl of g S BLaSTwl ol zl5a¥l S ol cylsall isS) ol salill ylsd o)
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Excluded Activities: the following activities are always

excluded Base jumping, black

water rafting, bouldering, boxing, bungee jumping
(more than once), canyoning, cave tubing or cave
diving, flying (except passengers in licensed
passenger carrying aircraft), free mountaineering,
gliding (no cover for crewing or piloting), high diving
(platform only and over 10 meters), hiking or trekking
or walking (above 5,450m), hunting (fox or drag),
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hydrospeeding, kayaking (above grade 3 rivers),
micro lighting, motor rallying or motor sport (all types
on land or water), motorbike scrambling or dirt biking
(and any other off road motorbiking),
mountaineering (using ropes or guides), overland
expeditions, parapenting, parascending or
parasailing (over land), riding on a luge, river bugging
or tubing or boarding, rodeo, rugby, scuba diving
deeper than 30m, shark diving (without cage), sky
diving or sky surfing, white water canoeing, white
water sledging or hydro speeding and white water
rafting (above grade 5 river)

sl ALESLLY) a1 Sl ) (@AY Sl Jlad) alaainly) Jlad) ls ol ¢ (3 )
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R — Excess Waiver

Adlall Aeid (o Tardgll cumlio dloty gl AT e il —

If you choose this option, then you will not be required to pay the excess when submitting a
claim (not applicable to Travel Delay or Delayed Baggage). You cannot choose this option if

you are already aware of a potential claim.

oo Huadydl comlio dlesmiy ) AL sl il Gty o L L1 1 Syt s 8
bl liSey ¥ (Ban¥l 2l ol jaudl 130 e o3 g ¥) Bl puaddl Jl G 2dlal) deyd
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General Conditions

Lolatl g adl

1. Youmusttell us if you know about anything which may affect our decision to accept
your insurance (for example, sports and other leisure activities). If you are not sure

whether to tell us, tell usanyway.

el Jseas Uy1h3 e lill sl o oo gl olad i€ U G LS elile comy (1
OS5 o b & (&3¥1 2upa il Alaai¥ly clabyll JULl dus ) oS5 alsll
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2. Youmustactin areasonable way to look after yourself and yourproperty.

hillran e luds Je Blastl Jal oo Jsdae Sy cppntll lle oy (2

3. Inlinewith 2.above, you must adopt the following recommended safety precautions
when riding or driving or as a passenger in or on a motorised vehicle, whether or not

itis against the law not to doso:

Lolielly L vosl| Al &3 e oY) g clile oy Mol 2abaidl e g 8 (3
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e Motorbike or moped — you must wear ahelmet;

33¢5 elay) elde oy — &,y A 140 LS, e o

e Car—youmust wear aseat belt, front orback.

alsl of Al elgus coladll aly Loy Clile oy — B)liss 0

4. Youmusttake all reasonable steps to get back any lost or stolen items, and you must

help the authorities to catch and charge any guiltypeople.

ol Ay alyel gl Bolaiad Jaf (o LI clel 2l 23K 3l clde cumy (4
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5. You must take all reasonable steps to avoid losing any item which may mean that

you have to make a claim under thisinsurance.

4l oy B Lo 509 (58 (6 Bylus ozt 2ol clghasdl 28K 3lasl elde oy (5
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6. You must keep to all the conditions and endorsements of this insurance. If you do

not, we may not pay yourclaim.

44&& 5&”..,\4 el poe Jl}éu}niﬂ”.\.@ Qlﬁ:\_‘aﬁjjajjﬁ aﬁ&‘AWY\ clde cimy (6
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7. You must help us get back any money that we have paid from anyone or from other
insurers (including Benefits Agencies) by giving us all the details we need and by

filling in any required forms.

Sl o ol ezt @l oo Lol Lied Jlgel gl Bolazul @ inelus clle oy (7
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8. If you make a fraudulent claim under this insurance contract,we;

s s el wie gy Adlis Al clanas J> 3 (8

a) Are not liable to pay theclaim;

ALl Aeid sl e Al9ue 055 o) (]

b) May recover from you any sums paid by us to you in

respect of the claim;and

9 AdUally 5lazs Lo L8 (0 Ao gdiis s (1 @Sin 3Aud a3 (o

C)treat the contractas having been terminated with effectfrom the time of the fraudulent

act.
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If we exercise our right under clause (8)(c) above:

e () (8) il oy Lidind Liusylan JU> &

a) We sshall notbe liable to you in respect of arelevantevent
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occurring after the time of the fraudulent act. A relevant event is whatever gives rise | g &l (58 ] 5552 $ 19 S Zapids (61 (ye el U3 g fall Sl
to our liability under the insurance contract (such as the occurrence of a loss, the | &dlaas Hlad] of Adlasy ol ol Bylus g989 JUll Juw Se) ol wae
making of a claim, or the notification of a potential claim); and, PRICINE

b) We need notreturn any of the premiums paid. f9de (ols Jaud éi Sylude oy ¥ (o

9. If this insurance contract provides cover for any person who is not a party to the | Jaall QD)BME'UAM@ sy @eali it lia gl wie qpuas - @ (9
contract (“a covered person”), and a fraudulent claim is made under the contract by | ¢y sdall o gos Adlia>| Adlasy f.u.z.ﬂ 39 ‘("‘éxégi.zjl ellastl Jgadd) Gaseadl”)
or on behalf of a covered person, we may exercise the rights set out in clause (8) | Gsazl duslos L jomy ild ¢ gunltdl ellailly Jgaddl s ddl e ALadly of L3
above as if there were an individual insurance contract between us and the covered | adedd! (g L 83,8 onels e llia oS o LS oLe (8) il 3 lele poguaidl
person. However, the exercise of any of those rights shall not affect the cover | slaill e 35 o Ggaxll gl.lsoaé‘l duoylas 018 (2l aag @...au.ll slastl Jgeddl
provided under the contract for any otherperson. BEA Y. é‘? il daall Crgoy puall é\.:.ai_zjl

10. You must give us all the documents needed to deal with any claim. You will be | 0sSiw adlall po dolatdl daf oo L) Asllall 3s]1 481 @uuas clle oy (10
responsible for any costs involved in doingthis. N pleally 2alate oIS 6 e Yosun

11. You must agree to have a medical examination if asked. If you die, weare entitled to | «lildy Jl> § I3 clis NIy 1S Q gb paxil gonzll e dadlgll clle Cmy (11
have a post- mortemexamination. Blagll sy W jamd ¢lya ] (§ Gl W 98w 4l

12. You must abide by the advice and instructions of our medical advisers; failure to do | ¢35 48g «omedall Linylatuly Aolsdl cleasdlly Bysddly plAN clle Cmy (12
so may resultin cover being completely or partiallywithdrawn. e ol IS IS @Miﬁl elaall Comae Jl ells § 3lasyl

13. You must pay back any amounts that we have either paid to you or paid on your | Gl eSie 2Ll Laslaug Leed ol Sl L La) Lo allis éi salel elde ey (13
behalf which are not covered by this insurance, within one month of usasking. Al LEdlas oo sy IS cneledl i s @mul slasll craid 0955 Y

14. If you have a valid claim, you must let us see any relevant travel documents you are | (&g n_ﬁi e YL W 7 Lol e Gz il Aok dlae (Sl cs€ > 3 (14
not able to use because of theclaim. EWI N PEVOIY P NE SO RELCOY BE JUYCAR BN IR PEET V-0 |

15. If you have a valid claim under section F, you must send us any damaged items we éi Ll Jleoy) clele oy 4318 ¢ 98,8801 gy dagdas Adllan bt =K JL> ] (15
have paid for under the claim. You must pay any costs involved in doing this. If any | IS5 ;_ST Sl elde Joms AL Corgay Lelan slocadly Lo 8ypinte (51,20
item is found and returned to you after we have paid your claim, you must senditto | o8 sliu Lislid uay oS} a2 ¢l Bslels 3929 Jl> 3 .Uy alall Aiate
us. You must pay any costs involved in doing this. Alally Aalaie IS g sl clile camy L) W) clile camy 48 @Sdllas
el

16. You must pay the appropriate premium for the number of days of your trip. If you | & .k dslsll 4>l r:L_T sue ) el bl el b slocw elde oy (16
travel for more than the number of days you have paid cover for, you will not be Lelan @AL‘JI slasll sl cued (G ‘::L;}“ sde oo AST el jaudl ells J>
covered after the last day you have paidfor. ellaill Zagd sluy coad Gl Y1 agull day ualdl claddl (rass 0S5 (] il
Ao gy @:—Ai-m

17. We, at any time, can dothe following: by gl § bl plidll LiSay (17

. Take over the defence or settlement of anyclaim. PR éi g 31 ol L3

. Try to recover expenses or compensation from any other person or people 3 (3L al,bi) (1SHlin pobieal of 31 e 6f o pangad of claas of adasi gl
involved (third parties) at any time in your name or in the name of anyone adydl oda carger Llllasy pudn, T ek ‘—51 ol of clauly =8y éi
else claiming under thispolicy.

e If you claim for illness or injury, contact any healthcare specialist who has ey Silast gl Juar¥l zp lal of Gape paguai Alley puadll clald Jl> 3
treated you for up to three years before the claim, and have full access to your e LS twc‘ 4y Al L3 ;"}‘-i M )y 5l clillaay ads @ﬁ\j L
medicalrecords. el el

18. Additionally, any items which become the subject of a claim for damage must be Of o dild 5,0l Lo 23 sy Adlal 5Le eua.?uab.&l é‘l ol Jlaslayl (18
retained for the insurer’s inspection and shall be forwarded to their Agent's upon | (e bl wic @ olidl JSsll I L] qiug colddl 38,4 alal apass
request at your or your legal personal representative's expense. All such items shall | 45,4 aSsles (a1,2¥1 sia 23K zuad isilall @Slias olus e of @Silus
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; Policy Wording - Outbound Travel

become the property of the insurer following final settlement of the claim.

Adlaald 2oLl Agudll aay cnoldl

General Exclusions

Lalatl ol L

We will not cover the following:

e W Gl Al g2, pgdi )

1. A condition for which medical care, treatment, or advice was
recommended by or received from a Physician within a two (2)
year period preceding the travel date, or a condition for which
hospitalisation or surgery was required within a five (5) year
period preceding the travel date.

5 NA B ) gdia gl e gl dpda Al ) WAL g caall Ly el A (1
Ll gl slhdiuy) Led Gl Al i ¢ phadl F U s A (2)
bl F )l JB C gi (B) uad By NA

2. You will not be covered for any claims under section A - Cancellation and cutting short
your holiday that result directly or indirectly from any medical condition you knew about

at the time of taking out this insurance or when booking a trip, and thataffects:

aladg slal) — 15,8801 gy illlne b 3lats Lot Gualtdl slbaddl (o 055 ) (2
ﬁgﬂ&mﬁﬂbéi&:)ﬁ@ﬂigiﬁmdﬁj@@gﬁéﬂlﬁ&mﬂ\ syl
:&cﬁjﬁ@]\j&bﬂlpmﬁwul lia e Jgsazd| Qéj‘_jd.l

¢ Acloserelative who isnot travelling and is not insured under this policy;

Aadsdl sia g dule age by silus e Jo¥ Aoyl (e (yd .

¢ Someone travelling with you who is notinsured under this policy;

gl 50n iz yer el (oo pfs clas ilay pakd

e Abusiness associate;or

F IS ol s .

e Aperson you plan to stay with on yourtrip.

il 3 dneslad) blhss e o

Subject to the terms and conditions, such claims may only be covered if the patient’s doctor is
prepared to state that at the date you bought this policy or of booking a trip, he/she would
have seen no substantial likelihood of his/her patient’s condition deteriorating to such a
degree that you would need to cancel your trip. If the doctor will not confirm this, your claim

is not covered. In the event of a claim the doctor must complete a medical certificate.

Toazas pall cads 0 Jl @ LUl sda 2aad Ladd jemg oYy by, idl cazgan
Al Hyaan Gag> Jlei>l @l Gn ¥ Aopll jom of aloll sin el mdy § 4f e MM
lid ae Jl> 3l Lol Ao I elal) Callazs a3 G 2yl el J) Aol Lt / 4y
Al 3929 Il 3 ool ellaill s 0985 o ey Aua el ALY L6 ey 5,890 ol

Ao Bolicdh Al ol e cmy

3. Costs of phone calls or faxes, meals, taxi fares (except for taxi costs paid for the initial
journey to and from a hospital abroad due to an insured person's illness or injury),
interpreters' fees, inconvenience, distress, loss of earnings, loss of enjoyment of the
holiday, time share maintenance fees, holiday property bonds or points and any extra
travel or accommodation costs (unless we authorised these or they are part of a valid

claim under section A, section B

oIS e Ldanls) 8,53 Syl By of il T LuSall of Aasl )l LS o IS5 (3
st omol Tlas ellsg bl 3 Gaddudl s oo 2l Aoyl 2o g3l 5,281 il Lo
L1 Byl ol A of Slalall of raz Al pgasy of (dede (opll pazead! dyla)
1 Lolas ol 2Sle il s 5l il Joms o pyaey of Alnally  Liaraad) 5> of
Tl adllan oy0 5 52 Lliey 095 ol iy mond o] L) AalB] CadlSs of JLis) yaw

o 8yaall 918,580 Cargas

4. Any claim that happens as a result of war, invasion, revolution, civil unrest, rebellion, act

of foreign enemy or any similar event

CByat ol 3yad ol e Sblhlasl of 8y6% of 93¢ of L pmed A liS Giozs 2 las éi (4
%Lﬁm Sl éiji L:s\pij-\-ﬂ‘-

5. Any claim related to terrorism unless the terrorism extension has been contracted. Please

notethat this extention only applies to Emergency Medical & Other Expenses (Section B)

@ Al Il Glate wues (e wilatll oy @ Lo ool Aalaze 2llles ¢f (D
5yaall) s claailly a5lall agdall culaandl e 1add oy el lia of elall

-

6. Any claim which is directly or indirectly caused by, results from or is connection with a

natural disaster

Aals BIS5 3laty Lasd of e Sila pt of Sale K ambadlas gl (6

7. Any property that is legally taken or damaged by any government or public or local

authority.

of Hole dalu of agS> (gl JiB (o Syt ol Ligild Lple Jgummll @5 Sl of - (7
Ad=a

8. Any claim that happens as a result of strikes or industrial action (except for any which the
public did not know about at the time of purchase of this insurance and/or prior to the

booking of any individualtrip).

Jl LT o @l s 6T slidialy) ($lism szl ol Sllpsl A€ Samsadlla g1 (8
(9258 Aoy ol 5 i3 9/ 9 el 1l el i 3 alall ole

9. Coststo replace or restore any property that is lost or damaged because of:

b e (6 ey oy s of snad 2,8k (6 Bolaial of Jloieel IS5 (9

e ionising radiation or contamination from any nuclear fuel or from any nuclear

(993 3989 Bl (e Aiggd i (6 (e 5l (5995 3983 (6T (e Dol gl gl lelas] o

&

waste from burning nuclear fuel; or 9
e the radioactive, toxic, explosive or other dangerous properties of any explosive | j=its 5955 Sk b duols G31 Babs =8lias of 5ymato of obus of Auclad] lSlins
nuclear equipment or any part ofit. Lo e ‘:‘;i o
10. Any claim that results from you being in, entering or leaving any aircraft other than asa | ,3lus 2lisS Ciliy 8,5l (51 8y5lke of J] Jsadl of § uzlsall (ye Al Alllaa (10
paying passenger in a fully licensed passenger carryingaircraft. Oplus Jomi Las e 8yilb e
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; Policy Wording - Outbound Travel

11

. Wewill not pay for any losses which are not directly covered by the terms and conditions
of this policy. Examples of losses we will not pay for include loss of earnings. For example,
if you are not able to return to work after injury or illness you suffered from while on a

trip, and replacing locks if you lose yourkeys.

s plSoTy Lagyd s silin S Labais oy o il (g1 sl g3 o L)
Byl Lumgumies uolall sllaall sl g o1 1 yilail] altel Lo ady i
0250 31 Bl way Jeall Jl B3gall (e iSes e Jl> G JUL it e 2 LI
Lol maliell ebilusd Jlo 3 JWs¥! Jluasdaly (sl I35 die cuple 15 S

ol

(11

12.

We will not pay for any claim arising or resulting from you being
involved in any malicious, reckless, illegal or criminal act.

sl dae (sl 8 el ) 55 o 3AEL 5 3830 (5 g0 (ol ke i ),
(ol sl (SsE e Sl il

(12

13.

No section of this policy shall apply in respect of any claim arising
directly or indirectly from using drugs (unless the drugs have been
prescribed by a doctor) or where you are affected by any sexually
transmitted disease or infection.

o sl e S Lay led) o e Al o8 (e a6l e Y
Ladie 5l (A50Y) Caa s 38 Caplall () al L) @l jaiall Jhalad e il

(13

14.

We will not cover any claims arising because you have consumed
too much alcohol that results in your judgment being seriously
affected and you need to make a claim as a result (e.g. any
medical claim where in the opinion of the treating doctor, your
excessive alcohol consumption has caused or actively contributed
to your injury or illness, including but not exclusively having a
blood alcohol reading of more than 150mg per 100ml.

) sl Lae il gasll (e SN Sl GbBY 2350 lilas gl ax ()
¢ QB s o) A€ Alldas o ) mlindy julad (S5 s 3
Dl i Wal ) bl o wllaall Caplall (55 Cua dpla Adlas 6l
s G (815 lld 8 Lay ¢ i pall 5l Al (8 Ly aals i J5asl)

e 100 U< ke 150 o SSY adl) & J sasll 31 8

(14

15.

Any claim that results from the tour operator, airline or any
other company, firm or person not being able or not being
willing to carry out any part of their obligation to you.

me‘wgﬁéiwwujj‘wym

(15

16.

Motor racing or vehicle racing of any kind.

(16

17.

Any claim that results from you taking part in winter sports
activities, unless we provide cover as shown on your
Certificate of Insurance and you have paid the appropriate
premium.

o 55 al Lo ¢ gy sl clialy Hl) ddadil b GbiS L o iy sled)
Ol Tl adyy cady ol dalal) i) Balgd 4 minge s LS
il

(17

18.

Any claim that results from you taking part in hazardous
activities, unless we have agreed in writing to cover the
activities, as shown on an endorsement with your Certificate of
Insurance, and you have paid the appropriate premium.

Tokaat e Gl LEas) 13) ) ¢ s hd dda *'igézsjumga@g;m@i
m,‘@&mulwmm@@au;\gc_gyﬁus‘m Y
i) il Lasd adsy

(18

19.

Any claim occurring in countries that are included on the list of
countries not recommended by the Foreign Travel Advice website
www.gov.uk/foreign-travel-advice, or that are subject to an
embargo from the UN Security Council or from any other
international organisation to which the United Arab Emirates
belongs, as well as events occurring in any international conflicts
or interventions involving the use of force or coercion

DS e L o sall e Jall AlE s e laly 3 Caani Al o
Travel Travel Advice www.gov.uk/foreign-cus s
sasiall aeBl alil) (3eY1 Galae (e ksl aads I i dtravel-advice
¢ Basall A yall cal L) Asa L) it o Al Al g daliia ol e
Slo oshai Al AN i el 3 gl b caaad ) Glaad) Gl
) o) SYI 5l 58 alasiiul

(19

20.

Any claim deemed to be related to work or manual labour, and/or
any claim as a consequence of a risk inherent to the work
performed by the Insured such as: driving vehicles with use of
machinery, loading and unloading, working at heights or in
confined spaces, assembly of machinery, working on floating or
underwater platforms, mines or quarries, use of mechanical
substances, laboratory work or any other kind of work related
activities.

Ao Adtae ol 5 /5 ¢ sl Jead) 5l Jandly dag o yias Aldas g
QLS el 30l e anle Cagall anm A Jaall A ALK LAl
S bl el e deadl ¢ il s Jaesll ¢ YY) plasialy
paliall ¢ elal) ot gl dailall Cliaiall e Jasdl ¢ SYY) apand ¢ dpal)
Alg gl o @l sl Juel ¢ Al ol sl alasin) ¢ jaladl

el dlall @y il e
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. Any claim that results from:
a. your suicide or attempted suicide;

e @6 Adlase n_Si
)l:_:.;}!l El.b\_za 3? d)l:d_?! -

(21
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; Policy Wording - Outbound Travel

b. you injuring yourself deliberately or putting yourself
in danger (unless you are trying to save someone’s
life);

c. or, you fighting (except in self-defence).

(3l pasd sl 3as) Joloes (S5 @l ) Jlasll cluas yls) -
(owiall e g Loall ¥l @ sliiaaly) Aaglally clold 51 -

22. Any claim that results from you not getting the vaccinations you
need or not undertaking the recommended preventative
treatment (e.g. taking a course of malaria tablets).

Al axe ol Lgaliag ) clalalll e @l ae oo mi sledl ) (22
(LS Gl 8 (a5 ) 90 38T QU Jass o) 43 (oaaa sl (S8 511 Dl

23. Any claim that results from you acting in a way which goes against
the advice of a medical practitioner.

bl Aapal aa i lati 4 yhay dli sl (e aab eledl 6 (23

24, Any search and rescuecosts.

SEsYly el dalare a5 o (24

25. Any items (not including money or valuables) stolen from
unattended motor vehicles, unless the item was in a locked boot,
a locked and covered luggage compartment of the vehicle or a
secured storage box that is part of your vehicle, and there is
evidence that someone forced their way into the vehicle.

ol Bla A8 BS)e (n AB9yane (sl (1,891 5T lsadl doia¥) (o2l of (25

Bcino 3 9 S,L1 G Bllaiag Aot Aaiel Byguada § of Aide By § (oall S

oaid ald e L] lia 085 el bl BSHA (0 ¢ 32 055G 5lg ae (3
581l LS, alily Lo

26. Any money or valuables that you lose or have stolen from an unattended motorvehicle. Adlie AL LSy (yo Lxdyus cuad of Bogdie Aagd (o),2l of Jlgal ol (26

27. Any items stolenfrom motor vehicles left unattended between 10pm and 8am. Loliao 8 5 lebuns 10 Zelaudl o 855 o Audlye s LSy (10 BB gyuna (21521 (S (27

28. Any claim that you already have a more specific insurance for. Lol lasassy Tagams AST cnals dmds L o 0585 2 s g (28

29. Any claim related to a known event (see Definition, on that you were aware of at the time | U 4udlly lﬁj)a.n 085 (cagylanll (e eALYI Gr) B9yan oo dalae ddlas ‘_53 (29
you took out this insurance and/or, prior to the booking of any individualtrip. A8 Ay (6 ey clalid (L3 91/ cnelell 1 e clguns g §

30. We will not pay for any claims or costs that result from an event where any person or | s jasd ¢l play Junte Lo Sis oo Lads oS5 of cldllas (of ol p5as of (30

group acts for political, religious, ideological or similar purposes with the intention to
influence any government or to put the public, or any section of the public, in fear, and
the event leading to the claim happens before you leave UAE. We will not pay claims
where a loss is caused by, results from or is connected to any action taken in trying to

control or preventany of the above.

g Aplde palel of Zumsloansl o Aoy of Apsslise (21,Y Bpnrlly degome
Jl sazll gols caladl (e 28 T ol Aaladl § cue Iy ol AagS (ol e ulall Ay
LAl iy poas o s el A all el Ao elsyalie Jud Alllagy puadl!
©Smil) dlglma G isete Byiat b Aiate of 24b of (e Al Bylunell =il Sl 3

olel 39 Las (61 pie o

31. Any claim involvinga fall from a building or balcony, except:

Lty (8,8 of ga oy bogdaldl Aalaze Alllas of (31

e where the building or balcony itself is shown to be defective or does not comply

with safety standards; or

o Al plal Aagllas pe of dpnas Lwwis 28,800 ol qll ol s Jl= @ o

e Incircumstances where your life is in danger or you are attempting to save human

life.

Lo e Bl 3Lai) Jgles S o Jlagell B yne il il Jl> § dgylall

32. We will not pay for any claims arising out of incidents which occur outside the

geographical area shown on your certificate (other than whilstin transit).

5ylsll Adlpand) dakeill yls 285 tasles (e 2amils allne o ol pss oI Wl (32
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